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. 1C:Enterprise
16 Business application platform
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1C:ENTERPRISE 8
12 Integrated solutions for enterprise resource management

Consolidation
- °

*Manufacturing management
*Financial management
=Retail management
=\WWarehouse logistics

“CRM

*HR and Payroll management

=Financial accounting (1C: Accounting
- the most popular accounting app in a
number of countries)

*Docflow management
*Industry solutions

finances
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RUSSIAN

POST

THE GOVERNMENT
OF MOSCOwW

s

1C:.Enterprise performance and scalability
ensure efficient automation of large corporations

and public institutions

Russian Post. An automated 1C:Enterprise system for over 47 000 workplaces. Providing a unified
methodology for all methods of accounting along with real-time inventory management, monitoring, and

analysis of business activities.

Transmashholding. The 1C solutions suite is the corporate automation standard, featuring the ERP,
CPM, WMS, and ECM systems. About 20 000 workplaces are automated by utilizing the suite. Deployment
of the unified corporate system generated a confirmed economic effect over US$ 147 000 000.

Moscow City Government. A unified cloud system for financial management. Deployed by more than
2,300 city institutions with a total of 18 000 users and 350 000 employees. It is based on SaaS
technology. It provides over US$ 18 000 000 annual cost savings.

The Ministry of Agriculture of Russia. State information systems on the 1C Platform to solve tasks of
ensuring food security, managing agricultural development, preferential agriculture loans, and monitoring
the industry. Over 15 000 users, over 300 000 units of monitoring, more than 20 000 indicators.
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ROSATOM

1C:Enterprise is a large-scale system

Bashkir Power Grid Company. ERP, ECM, MDM, and EAM systems, all based on 1C:Enterpise
platform, deployed at more than 10 000 workplaces. This ensures efficient monitoring of business
processes as well as management based on real-time data.

KAMAZ. More than 8 000 KAMAZ group workplaces are automated with 1C:Enterprise platform. This
provides cost reduction, streamlines accounting and management, and ensures real-time consolidated
reporting and financial analysis over all subsidiaries.

Sollers. More than 6 000 automated workplaces. This has been instrumental in cutting back
manufacturing expenses, optimizing stock, improving the reliability of component supplies, and reducing
production downtime.

Rosatom. State Atomic Energy Corporation. The unified corporate system “1C ERP Rosatom” is
deployed in more than 100 companies within the industry. Over 7 000 workplaces are automated.
Corporate Performance Management, a centralized holding management system, covers more than
1,500 workplaces. Built the through management processes of the nuclear industry.



12 Best-in-class companies that signed strategic agreements
and memorandums to collaborate with 1C Company
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1C:Enterprise platform speaks 19 languages
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12 1C:Enterprise was activated in 90 countries

1C Partners now can organize
training in 30 countries

Armenia Georgia Romania
Azerbaijan Germany South Africa
Belarus Italy Spain
Bulgaria Kazakhstan Turkey
Canada Kyrgyzstan Turkmenistan
China Latvia

Cyprus Lithuania UAE

Czech Moldova USA

Ecuador Mongolia Uzbekistan

Estonia Poland Vietham
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Technologies

Web client Thin client Mobile client

Business processes Operation logging

Distributed databases XML Data exchange

Ul autogeneration Full-text search

User’s customization Data composition system

Data mining Aggregates Business diagrams

Intelligent reporting system

Role-based permissions Row-level security

Business component patterns Fault-tolerant cluster

Metadata-driven architecture

Object-relation mapping Query processing

Database adaptors: 1C native database, MS SQL Server, PostgreSQL,
IBM DB2, Oracle Database

Built-in messanger, audio and video calls, screen

Data changing histor
demonstration e v

Cryptography Data Separation / Multitenancy

External Data Source Mobile platform Global search

Automatic REST API JSON Cloud work

Thick client

1C:ENTERPRISE Technologies and Tools

Tools

Form designer Query designer

Report designer App Ul designer

Help designer Role designer
Business logic wizards

Web services HTTP services

Event subscribing Security profiles
Group dev.tools & version control
App deployment & update tools

Application merging tools

Internationalization Translation tools

Integration tools

Internet tools
(HTTP, REST, FTP, SMTP, POP3, IMAP, OData)

Debugger & profiler
Built-in script language
Technological journal

Functional Options

SOA
1C:Enterprise Development Tools —

IDE for developing business applications



. We have to develop 1C:Enterprise faster than the
I€&= world market to keep our technology and solutions

Thick client Web client

Thin client -
G ]

Cluster of servers t

b ) Microsoft SOL server

i l I1BM DB2

i Oracle Database
\_,!) Postgre SQL

competitive

Cloud technology

= Multitenancy (data separation mode)
= ASP and SaaS models supported
Web — client

= all solutions of the system become available as services
over the Internet

Multiplatform approach including a support of
opensource software

» Linux, Windows, Mac OS
= MS SQL Server, Postgre SQL, IBM DB2, Oracle Database

Performance and reliability
= A cluster of servers with dynamic load balancing

Mobile platforms supported: IOS (Ipad, IPhone),
Android,

Personal data protection
External sources available - OLAP sources
Unified and cross-platform application interface



'ﬂ@ Integration functionalities

= Openness and integration with practically
any software and hardware
= XML

* Internet protocols: HTTP, OData, SMTP,
POP3, FTP, IMAP

= High-productivity work with Internet \ Vi ™\ / ‘

services A P
A_ | @ i m

= Automatic REST _!_‘ % ¢ > ﬂg < > 1 >

= Other integration technologies (COM, / \

TXT, DBF, XLS, external components)

= [ntegration with equipment (barcode
scanners, credit card terminals, printers,
etc.)

= Exchange mechanisms in the out-of-box
solutions (ready mechanisms with the ability
to expand and customize)



1C:Enterprise keys to success

* |nnovative world-class technological platform

= System of platform-based applications for effective
management and accounting
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Functional capabilities of 1C:ERP
with cooperative usage of 1C:Document Management and 1C:Corporate

performance management —in 1C:Corporation

IFRS reporting.
Corporate Tax

Management Q/
ET 8

Agreements &
Financial

Risks
Management | |/

Investments,
Assets &

Centralized
Procurement R
Management  |lil

Master-Data
Management &

Consolidated 3
Reporting E H

1C:CPM

Monitoring

enterprise :

activities
I

Financial
Management

o

Customer and

vendor
Relations
£ 9
Management “Q-
i
HR
management

and wage
calculation J?

Production
MES

Budgeting &
Treasury

Sales

Warehousing

1C:ERP

1C:Enterprise 8.3 Platform

4L
4

Lo

Cost
calculation

IFRS

Accounting

& Regulatory =,
accounting v /

Procurement
Management

Fixed assets
accounting

Document
Management . _j
Schedule

% Sl
Business
process

Management _ﬁ\

Collaboration

P

1C:Document
Management




j@>  1C:ERP

® 1C:ERP is an innovative and efficient solution developed by 1C Company for creation of a complex
information system to run any business. 1C:ERP allows to automate the main business-processes, to
control the key enterprise performance indicates, to organize cooperation between institutions and
departments, to coordinate production division activity, to evaluate the company, separate departments
and staff’s performance efficiency.

® 1C:ERP was designed taking into account the best global and national experience in the automation of
huge and medium businesses, and with direct assistance of representatives of large industrial
enterprises. Thanks to the expert approach in design and gradual testing 1C.ERP got exactly those
functionalities which are the most demanded in huge companies operating in different fields, including
technically complicated multistage production.

Since 2014 more than 4000 companies have implemented 1C:ERP
Since 2004 more that 25000 companies have implemented ERP-systems from 1C



Key advantages of the flagship solution by
@
1= «1C Company»

Rich functionality that is equal to the level of international ERP systems.

Flexible, efficient, and modern 1C:Enterprise 8.3 platform that supports
work via the Internet, including cloud technologies and mobile devices.

A large number of specialized solutions that extend the system
capabilities and use a single platform (PDM, EAM, PMO, ITIL, CRM,
MDM, WMS, TMS, BSC, ECM, CPM, etc.).

A wide partnership network with many years of experience in
implementation of ERP systems (1C:ERP solutions professional services
centers).

Low cost of ownership and significant cost reduction with increased
productivity and fast return of investments.

Suitable for any industry, a wide variety of industrial sectorial solutions
on the basis of 1C:ERP, the system can be implemented in complex
manufactures.

Cross-platform, flexible and supports open-source software, the
system easily adapts to the definite peculiarity of business-processes and
any company’s innovations.



http://www.solutions.1c.ru/catalog/pdm/features
http://www.solutions.1c.ru/catalog/eam/features
http://www.solutions.1c.ru/catalog/project-office/features
http://www.solutions.1c.ru/catalog/itil/features
http://www.solutions.1c.ru/catalog/crm-corp-20/features
http://www.solutions.1c.ru/catalog/mdm/features
http://www.solutions.1c.ru/catalog/wms4/features
http://www.solutions.1c.ru/catalog/tms/features
http://solutions.1c.ru/catalog/kpi/features
http://v8.1c.ru/doc8/
http://v8.1c.ru/consolid/

More than 7000 franchisee

More than 100
1C:CORP

)
J

\
More than 400 1C:Consulting
J
About 500 1C:ERP
solutions
professional
services centers
More than 10000 More than 200 training centers More than 2300
dealers More than 400 certified training centers educational entities
= «1C» solutions are distributed through the network of companies-partners in 600 cities of Russia and CIS. More than 300 certification
= 1C:Franchisee are the most important partners — it is a network of enterprises carrying out complex services of centers

automation of accounting and other office work.



12 1C:Enterprise is lucrative

Low possession cost and the opportunity to gain significant economic effect with increase in
workforce productivity and rapid return on investment.

In comparison with foreign analogs:

= Deployment is twice as fast as other systems

* The system requires substantially less labour to be implemented
= Licenses are much cheaper

= The cost of projects is 2-3 times lower

= The cost of support is far lower



ﬂg@ Economic effect

Economic effect after implementation of ERP-solutions on the “1C:Enterprise 8” platform

Efficiency index

Average mean

Decreased volume of material inventory 24%
Reduced expenses on material resources 17%
Decreased operating costs 16%
Inventory and production
Decreased cost of manufactured products 9%
Enhanced volume of manufactured products 36%
Increased workforce productivity 33%
Improved inventory turnover 28%
Current assets
Reduced accounts receivable 22%
Accelerated order processing 75%
Reduced time of order execution 26%
Overall efficiency
Decreased operating and administrative expenses 17%
Increased revenue 14%
Reduced work effort in different departments 29%
Work effort & reporting Accelerated getting of managerial reports by 2,9 times
Accelerated preparing of regulated reports by 2,8 times

136 published implementation projects with economic indices approved by the clients in 2018



Overview of 1C:ERP functionalities



j@>  1C:ERP

Monitoring and analysis of the company’s performance

indices

Creation of a hierarchical model of goals and
targets.

Day-Week—-Month control principle.

Creation of different options for comparing
performance.

Monitoring of targets with explanations of source
data.

Advanced analysis of financial results of the
business areas.

Great variety of graph formats of analytical
reports.

Newsletters on enterprise performance information
via email.

Access from mobile devices (tablet,
smartphone).

=2

Graphical view

Targets

Brief view

y

Table view




12 1C:ERP
Monitoring and analysis of the company’s performance

indices

Functions for the company’s managers:

= Effectively estimate the key performance indices, «to
cover the whole business at a glancey;

= Timely detect any deviation from a plan, negative
dynamics, points of increase;

= To explain the indices with detalization till separate
business operations;

= The system provides a unified approach to the
estimation of financial results of real company’s
performance («to see the past») and to the analysis
of efficiency of taken decisions on the basis of planned
data («to estimate the futurey).




12 1C:ERP
Production management

| =+ S11000_PF (Bill of resources)
Vi su al iz at| on Of p rod uct structures Main  Standard costings  Applyloordsrs BORtes  Filss  Malerial substitulion permissions  Mynolss  Tasks

Descrlptlon Of prOdUCUOn proceSS (resources SpeC|flcat|0nS). As of | 06/07/2019 # | Show: [V Steps [V Finished products [V Materials [v Labor costs | & Print

Products Characteristic Quantity = UOM B Material application

Detailed description of resources needed for production o
(route sheets). T ——

= Materials and senices (2}

Support of material, product and semi-finished goods - Packaging set 1000 100 s Packaging
accountlng by SerleS = Operation guidelines S11000 1.000 pes. Packaging

© Labor costs (1)

Parametrical description of needed materials. | e e

Coloring of table 511000

Th ree I evel S Of p ro d u Ctl o n p | an n I n g 1 ConSOIIdatlon Of 7 Matiriaz:r:vdv::z;::?ﬁ ZN DINT991 8.000 pcs Assembly before coloring
needs in products, main and local production manager. - Ntz 2 OmGsz7 5000 poz | Accamly bekes e
. = Enamel PF-115 (enamel) GOST R 51691  RAL 7001 (gray) 0300 kg Coloring
Interval planning and Drum-Buffer—Rope. ~ Enamel PE115 snamel) GOST R 51681 RAL 5018 i) D300 kg Coloing
. — Solvent GOST 10214-78 0.300 kg Coloring
Bottleneck detection and management. - Labor costs )
L Fitting: Assembly. grade 3 0200 h

M ES/APS 2 Painting work, grade 3 0500 h

Assembly (welding) 511000
@ Materials and semvices (8)

® Labor costs (1)
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Production management

= Order priority management (VIP production orders).

= Access estimation of equipment and material resources
inside the interval.

= Enhanced control of providing production division with
resources.

= Keeping track of transportation time and monitoring of
commodity stocks and supplies.

= Production forecasting.

= Dispatching control of production on the intershop and
intrashop levels.

= Flexible replanning.
= Improved recording of employees’ efficiency.

Tour tasks:
= support of the work in production divisions by turns;

= allow to create production operations without route sheets;

= enhance the convenience of work with production
operations.

+ Production schedule planning for order No.2 dated 06/07/2019 *

Plan BH save

Summary information | Products | Steps

Launch date

Required by order 0370472019
On schedule 06/0772019
By model 06/07/2019
Execution dates
1qtr. 2019 2 qir. 2018
required schedule

Release date Delay
04/06/2019
06/18/2019 73 days
06/18/2019 73 days

model

Equipment load, % (model)

Plasma cutting machines

Welder place

Duration

11 days

11 days

Delay in supply, days (madel)
Mo delays in supply

100




12 1C:ERP
Production management

Handling of operating processes in departments that
use step-by-step planning method on the MES-level
allows to solve the following tasks:

= project integration of technologies of the industry 4.0 on
the MES-level;

= scenery modeling when planning on the shop level;

= multicriteria optimization of production schedule;

= recording of peculiarities and limitations of production
technology;

= getting of immediate information about production
execution.




12 1C:ERP
Production management

Functions for the production managers and specialists:

= allows to minimize dependency of planning quality on the accuracy of
standardized data;

= responsibility separation, 3 levels of production management:
planning and consolidation of needs in products level,
the enterprise’s dispatcher and local (shop) level,
management level;

= accuracy in keeping records: clarifying step-by-step structure of works and
material expenditure for each launched lot;
= allows to minimize the needs in replanning;

= to control the production process stage by stage there are a dispatching
mechanism and semaphore informing system;

= production manager can forecast in advance all the negative situation
development through the production process comparing with planned time
periods.




12 1C:ERP
Repair management

= Keeping records of repair objects.

= Classifying repair objects accordingly to the
community factor of passport characteristics, kinds
of repair, modes of operation.

= Monitoring of condition status of repair objects,
as well as their belonging and location.

= Repair objects can be put in other repair objects or
be their part.

= Repair production and planning of the inventory
accordingly to the results of fault detection taking
into account probabilities of various outcomes.

= |n the exploitation process the data about results and
detected defects in repair objects appear in the
system.

= Registration of defects in the journal allows to carry out
an analysis and organize execution of planned and
eventual repair actions.




12 1C:ERP
Repair management

Functions for production and repair services:

= Allows to form a schedule of repair and
preventive activities which involves as registered
defects, results, rules, as external circumstances
(out-of-the-system orders).

= The subsystem is closely integrated with
production and standardized reporting
subsystems. Repair objects can be connected
with production working centers. Besides,
planned equipment repairs influence on the
availability of such equipment for the production
planning.




12 1C:ERP
Cost management and cost calculation

= Allows to organize control over the material flows and consumption of resources that provide
manufacturing, managerial and commercial company’s activities.

= Expense recording and cost calculation is performed by using the data of operational accounting.

= Accounting for the actual costs by business areas at the needed analytical view in volume and
value terms.

= Operational quantitative resource accounting of work in progress.

= Accounting of the actual work in progress at the end of the reporting period at the needed analytics
views.

= Multiple methods to allocate the cost to products, works, production costs, business areas, future
periods.

= Actual costs calculation for the period.
» The data about the structure of the output cost.

= The calculated costs may be detailed to the initial costs regardless of the number of production
process stages.



12 1C:ERP
Cost management and cost calculation

Functions for the financial department managers and
specialists of cost calculation:

= The calculated costs may be detailed to the initial costs
with further detailed analysis regardless of the number of
production process stages;

= Calculation of planned cost with the opportunity to be
detailed to the initial costs and with further detailed
analysis of deviations in the view of production stages
and semi-finished goods.

= Advance summarized estimating of the output cost
during the current period;

= Multiple methods of cost allocation;
= Accounting of financial results by business areas.




12 1C:ERP
Finance management

Functionalities:

= Credits, deposits and loans;

= Acquiring (payment cards);

= Flexible instruments for keeping the payment calendar;
= Analytical reporting of the cash flows;

= Postponed displaying of accounting records;

= Connecting of accounting records to the documents without
transformation;

= Creating of documents about typal operations;
= Data auditing;

= Registration of nonfinancial indices;

= Financial reports generator;

= Adjusted methodical model: accounts plan, accounting record
templates, financial reports in compliance with IFRS;

= The documents of operating accounting fix all the business = There is an opportunity to compound some clauses of
operations, the financial accounting keeps accounting records IFRS reporting by transforming accounting records
in compliance with the principles of RAS and IFRS, excluded formed accordingly to the RAS reporting.

double data entering.



ﬂ@ Finance management — aggregating the IFRS reporting,
amplifying the functionalities by using 1C:Holding
Management 8

Subsidiary 1
1C:ERP
Parent company
Legal entity
1C:Holding Management
1 2 3
) Operating reports Budgets
L —>
SUbS|d|ary 2 1C:ERP Reporting
Legal entity . :
KPI Financial reports

4



12 1C:ERP
Budgeting

Functionalities:

= customizable kinds of budget and enlarged analytics;

= scenery modeling;

= budget process management;

= maintenance of various currencies;

= table forms for entering and correcting;

= economic forecast;

= achievement analysis of planned indicators;

= summary reporting composition on the basis of monitoring results;
= enlarged financial analysis.

Functions for the budgeting managers and specialists:
= efficient instruments for the budgeting process management;
= data quality control by means of explanation till the initial calculation data;

= budget correction management — the history saves any changes in
the values of budget items;

= convenient calculation of planned indices in the budget editing form — it is possible to use the calculations by formula for
each index simultaneously from several data sources;

= the versioning option allows to conduct analysis and version comparison.



12 1C:ERP
Regulatory accounting

= Convenient functionality for the automation of bookkeeping and tax accounting
involving preparation of obligatory (regulatory) reporting in the company.

= Supports bookkeeping & tax accounting of the company’s performance
with individual departments.

= Accounts structure and organization of analytical, currency and
quantitative accounting comply with the legislation requirements of
bookkeeping and data recording in the reports.

= Separate accounting for the execution of contracts.

Functions for the accountants:
= built in the system functionalities for the bookkeeping and tax accounting;

= applied methodology is a further stage of development of accounting solutions deployed in other products of the
«1C:Enterprise» system that have already become an industrial standard;

» a unified document registry;
= the automation of the regulatory accounting is based on a high technological level.



ace 1C:ERP
e HR and payroll management

Functionalities:

= Mutual settlements with personnel in cash and non-cash forms, debt
management;

= Analysis of charged payroll by using the internal analytical reports;
= Getting of unified accounting forms;
= Tax and deduction calculations;

= Composition of the regulatory payroll accounting — both summary and
personalized;

= Electronic data exchange with tax authorities.

Functions for the HR & payroll managers and specialists:

= efficient motivation systems organization;

= HR recordkeeping and payroll calculation in compliance with the legislation;
= enhanced faithfulness and rapidness of payrolls;

= minimized payroll cost, entirely automated payroll complex;

= payroll document composition.




12 1C:ERP
Customer relationship management

Functionalities:

= development of partner relationship strategy;
= customer relationship business-processes;

= customers’ and partners’ profiles;

= loyalty cards, customer loyalty analysis;

= claims management;

= fransaction execution monitoring;

= BCG-analysis;

= enlarged KPI-analysis of managers.

Functions for the customer relationship managers and specialists:

= allows to react rapidly to customers’ requests, to plan relations with them, to estimate results of different marketing and
advertising campaigns for attracting clients;

= to monitor each appeal;

= to use effectively each contact;

= to build optimal relationship system by organizing the work with different customer categories;

= to monitor cooperation between partners — it is possible to enter the information about all known partner’s business relations
and his contact names.
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Sales management

Functionalities:

Efficiency management of sales and other transactions with clients;

Sales funnel;

Composition of price lists with information about stock available;
Standardized sales processes, complex sales management;

Enlarged order management, typal and individual sales rules, agreements;
Client self-service;

Commercial agencies management;

Retail trade automation: integration with commercial equipment, product range
management, price tag and bar-coded label printing, seasonal planning, loyalty
card usage, etc.;

Monitoring of sales process status;
Transport usage planning;
Probability estimate of sales forecast;

Separate accounting of partners (managerial accounting) and counterpart
(regulatory accounting);

Automatic control over the debt limits;
Inventory of mutual settlements.




12 1C:ERP
Sales management

Functions for the sales managers and
specialists:

= allows to fix the history of any negotiations with a
customer in respect of sales terms and conditions;

= makes it possible to plan revenue gaining on the
daily basis, to control the meeting by the client of
payment deadlines, to detect expired accounts
receivable;

= provides through automation of the sales process
of goods in the manufacturing plant, in wholesale
and retail trade;

= involves different instruments for planning and
sales control, allows to solve the tasks connected
with order management.
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Procurement management

Functionalities:

= Efficient procurement planning based on the sales
and production plans and non-performed orders.

= Placing orders to suppliers and control over their
execution.

= Registration and execution analysis of additional
conditions of contracts with fixed nomenclate
articles, volumes and delivery time.

= Support of various schemes of goods acceptance
from suppliers including acceptance for its further
sale and getting customer raw materials.

= Registering of unbilled deliveries by using
warehouse warrants.

= Analysis of warehouse and production needs in
products, finished goods and materials.

= Supply management and order control are
performed with necessary detalization (till the order,
till the purpose of manufactured product, till the
business area).




j@S  1C:ERP
Procurement management

Functions for the procurement managers and
specialists:

= through analysis and relations establishment between
the orders from customers and ones to suppliers;

= consequence analysis in case the supplier does not
execute the orders (what customer order will fail if there
is underdelivery of goods or materials);

= procurement planning taking into account forecast level
of inventories and reserved commodity stocks in the
warehouses;

= selection of optimal suppliers considering their
reliability, delivery experience, rapidness of order
execution, offered delivery conditions, geographical and
other criteria and automatic order placement to them;

= delivery and payment schedules composition.




12 1C:ERP
Warehousing and inventory management

Functionalities:

= Complicated hierarchical warehouse structure;
= Cellular warehouse management;

= Separate order recording — needs reservation;
= Simplified and enlarged stock maintenance;

= Mobile workplaces of warehouse employees;

= Multi-turn packaging accounting;

= Inventory accounting management;

= Management of goods movement between
warehouses and plants;

= Statistical stock analysis, ABC/XYZ-analysis
results keeping;

= Forecast demand calculation;

= Goods recording in the warehouses
accordingly to their series and validity time
period;

= Delivery management;
= Goods calendar.




12 1C:ERP
Warehousing and inventory management

Functions for the inventory and warehousing managers and
specialists:

= addressed goods and materials storage allows to handle the location
when the goods arrive or are to be shipped, their movements and box
splitting;

= automatic selection of an optimal location storage when placing and
assembling the goods;

= special work zones for the optimal access to the warehouse cells, the
formation of the order of storage cells;
= different selection strategies for the optimization of location in cells;

= the mechanism of proactive recharge of the cells on the addressed
warehouse allows to enhance the speed of selection when the goods
are to be shipped from the warehouse;

= multistep process of goods inventory taking that includes formation of
orders for the inventory taking, issuance of orders for recalculation of
balances, separate reflection of surpluses and shortages;

= optimization of delivery of the products to the customers, as well as
goods movement from one warehouse to another.




12 Integration 1C:ERP with 1C:Document Management

1C:Document Management provides the

automation of a whole processing cycle of
official and internal documents in the
company and maintains both electronic

and paper document forms: Y

= work with the documents of any type;
= control over the document versions, full-text

search; I

= an opportunity to use an electronic signature

and encryption; . N
= process adjustment of user interaction; Fe N

= contract management;

= project documentation, communication

between project participants; A
projectp Y l J‘

= event planning, corporate e-mail and forum;
= work-time control and accounting.
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1C:ERP - huge projects

Current and target infrastructure requirements do not impose limitations for using of 1C:ERP

23 000 employees
2 500 AWP
January 2017

LocoTech/

= Maintenance, repair, modernization of locomotive engines

= 88th position in the ranking «200 largest private companies in the
RF» (Forbes), 9 repair factories and more than 80 service train
yards

= For the year 2018 it was planned to increase the number of
workplaces and to launch the block of efficient production

management Partner: AFM-Servers

2 500 employees
1800 AWP
March 2014

= EVRAZ

= Supply of great variety of types of rolled metal products.

= Manufacturing facilities are able to process 1 million tons of steel
annually.

= Regulatory accounting, warehousing, planning, production
management, repairs, sales.

Partner: EvrazTechnica

3900 employees
1300 AWP
November 2015

XonawmHi
KABEINbHbIN
ANbSAHC

= The leader among the manufacturers of cabling and wiring products
on the territory of the RF and CIS.

= More than 200 brands of products and 150 000 label sizes were
developed since the company’s foundation.

= Planning, production management, sales, marketing, warehousing,
finance management

Partner: Sibkabel

1 900 employees
1200 AWP
September 2016

o® . 3aKaDO
Tenexkom
= One of the largest telecom service providers in Moscow

= The leader among the providers of wide-band cable networks, the
largest provider of telecom service in Moscow and Moscow region

= Managerial accounting, procurements, warehousing, bookkeeping, tax
accounting, integration with 1C:Document management

Partner: Absolute-Soft Corporate projects
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1C:ERP — small projects

1C:ERP is suitable not only for huge corporations but also for small businesses in different fields

agPYC

50 employees
5 AWP
March 2017

= «Yarus» — an expert in the field of building equipment leasing.

= Finance, managerial accounting, indices monitoring, budgeting, CRM, HRM,
procurement and document management.

Partner: ProminfoConsult, Samara

'V %~ CAMAPCKWUA
JW7,) noawmMnHUK

=2 45 employees

5 AWP

Lae February 2016
= «Samarsky Podshipnik» — a young enterprise that manufactures and supplies
pillow blocks of different modifications.

= Bookkeeping, tax accounting, regulatory accounting, procurement, sales and
production management.

Partner: 1C-Rarus Samara, Samara

80 employees
3 AWP
December 2015

BBICOKOIKOHOMMHHAR IHIICOBAR LLITYKATYPKA

CYXVE CTPOUTENGHLIE CMECH "BEPPYC”

= «VerRus» — production of dry building mixes.

= Bookkeeping, tax accounting, regulatory accounting, payroll,
HRM, procurement, sales and production management.

Partner: 1C:Perviy BIT, Moscow — the Central office

26 employees
5 AWP
April 2015

I) Irish Dairy Board

= “|-D-B RUS" — wholesale trade of milk products.

= Cash flows accounting, bookkeeping under RAS, sales, production,
procurement, materials and CRM planning.

Partner: Smart ERP Projects




12 Reasons to choose 1C:ERP instead of analogs

Low cost (of licenses, implementation, assistance, possession) 124
System’s functionality complies with industrial peculiarities, customers’ needs 89
Great number of specialists & partners, assistance availability 71
Integration with other 1C solutions 48
Implementation and exploitation simplicity, flexibility 40
High competence, positive experience of collaboration with a partner 32
Fast adaption to the legislation changes, localization 30
Deployment rapidness 22
Expert personnel 19
Positive repercussions in the industry 9
Vendor’s reputation and credibility 7
System’s openness and reliability |g

According to the data of partners’ reports (RUS) from January «Import substitution» 1
2015 to January 2018: 263 choices of ERP-solutions of «1C

Company» instead of analogs



Example




1& Marketing activities

@& = Demonstration base / 1C:ERP WE (1C:Enterprise)

N ‘ Bills of res... x

Modules

Quick menu

Budgeting and planning

€|

CRM and marketing

M Sales
W Purchases
B8 Warehouse and delivery

B4 Production

© Cash flow

ul Financi_al result and
controlling

#5  Capital assets

Ianct:[}nuanttlit:;al financial

3 Master data and settings

‘{CRM and marketing reports:

Settings and catalogs

Sales master data

Customers

Standard agreements with customers
Customer segments

Payment schedules

Gift certificate kinds

Prices and discounts

Prices (price list)

Discounts (markups)

Accruals and deductions of bonus points

CRM

Customer transactions
Channels of advertising impacts
Bulk mails to customers
Conduct surveys
Questionnaires

Customer claims

Marketing

Competitors

Competitor prices (price lists)

Assortment

Assortment change

Marketing activities and projects

Marketing activities

See also

Product segments

Create

Customer transaction

Customer claim

Tools

ABC/XYZ classification of customers
ABC/XYZ classification of products

Additional data processors



1& Marketing activities

+~ - Marketing activities &%
Create B | E| |8 -||[&~-|| Change selected * | Q - More actions -
Desgription 4+ | Responsible per... | Planned start date | Start date Planned end date | Co
= Wppliances World -2015 exhibition Gus Oliver 4/15/2015 4/19/2015
R ) Appliances World -2019 exhibition (Marketing activity) & 0 %
= [elebrate anniversary! Dan Olsen 4/5/2015 4/6/2015 4/20/2015
= Deal: Appliance sales Dan Olsen 6/1/2015 6/30/2015 A fupcLpan Wuneles e
- ) Interactions
= [lectro World exhibition Maohan Bist 4172015 40172015 4/11/2015
L Status: m ~ | Responsible person: L‘?‘
= Mew style of woodwork advertising Leonard Cooper 11/2015 112015 4/30/2015 —
& = More actions =
IMeeting Date

Appliances World -2019 exhibition (Marketing activity) *

Main Interactions  Project plan

Save and close Save B

My notes  Tasks

Generate « | | & - | | [& - & | Files

Main | Partners and contact persons (4)

Description: |Appliances Woaorld -2019 exhibition

Planned start date: [10/01/2019 || Start date: | / / || ] Completed

Planned end date:  [10/26/2019 || End dater | // [e]

Responsible person: |Dan Olsen

5]

Segments

Customers: |VH:' customers iz} ‘ Products: |Appliances

More actions -

Code: 00-00000003

M

Scheduled interaction
SMS message
Phone call

Email




e =
© | Bills of res... x| Modules

e

Presale

Demonstration base / 1C:ERP WE (1C:Enterprise)

Quick menu

€ e

@ ¥ E O F & @ B

o]

Budgeting and planning
CRM and marketing
Sales

Purchases

Warehouse and delivery
Production

Cash flow

Financial result and
controlling

Capital assets

International financial
accounting

Master data and settings

Mail, tasks

Ny tasks!

Interactions

Production Tools

Production orders Additional data processors

T

Jobs

All notes

My reminders
User reminders
Event calendar

Files

Budgeting and planning

My budget tasks

CRM and marketing

Prices (price list)

Sales

Sales wizard

Sales orders

Purchases

Purrhaca nrdare

Change password
Cash flow

Payment requests

Master data

7 Products « Interactions & %

Part

anners Find: » | Responsible person: - = Ll.:“

Reports < By subjects ~ O Create v "4 Q} 2 = W) Usage instances More actions ~

Main = t | Lasti Meeting E | Paticipants Date t | @

Budgeting and planning Scheduled interaction 0 Subject

CRM and marketing Phone call

Sales SMS message

Purchases

Email Ctrl+N

Warehouse and delivery

Production

Cash flow

Financial result and controlling | - | - | - | -

E(a|lw|w

International financial accounting

All rannrte



e

Meeting (create) * x

Main  Interactions

Presale

For execution E @ Forward...

To-do list
~ Sales

Account sales fram consignees

To register

Customer transactions

Total transactions in progress (2)

Individual agreements with customers
Overdue agreements (3]

Standard agreements with customers

® ] Responsible person: [

1

[=]al~T=

Qverdue agreements (1
Contracts with customers
Qverdue contracts (2)

x

o
= ] Documents of selling goods and senices

{0 Create v| li/ @/ E li/ [ Usage instances

Beferences for registration in progress (5]
Requests for goods return from customers

More actions ~

presentation out of 10/21/2019 (Meeting)
1 10/21/2019 5:37:49 PM

=] B Generate ~ &~ iles Mare actions -
Start: 1212019 [B]] [11:00 [- Subject:
-]e]
End: 10¥21/2019 B |11:30 -
[ w\ | H l | Person responsible: + - Home page
Place- [ \\ I Dan Qlsen
Subject: pressh@tmn I [ Reviewed My tasks
Details Membe W] ‘ Comment ‘ Review after: Open c Group by -
+ | ¥ Create contact Mare actions - Task
If In15 min.
Contact presentation w to contact Contact [
In 30 min.
Aleksey lvanov Il 1 an hour
In 3 hours
Tomorrow
Interactions
Find: [
Crostos: 1220 0w < | By subects -
Author:  Dan Olsen b T | Lastinteraction

=

b

Participants
Subject
Aleksey lvanov
presentation

Date t | @ Total requests in process (2)
Letters of authority for receiving cash
Bases for issuing ireceiving cash) (34]
17:37

Sales orders

Order payment is overdue (1
QOverdue order execution (5]

As of today (9)

Number of orders in progress (14]

» Purchases
> Warehouse and delivery
> Production

» Cash flow

x=|a|v|lx

bILILIL Customize ?




1& Presale

Gy
x

presentation out of 10/21/2019 (Meeting)

Main  Interactions My notes  Tasks

Save and close S IE-E. - l B - & | Files Moare actions ~
Start: 10212019 Els Customer claim Subject:
" Cust t ti presentation out of 10/21/2019 (Meeting) o | @
End: [10;21!2019 | l_l ustomer transaction ’ | | l
[ Individual ] Person responsible:
Place: -
Job ’Dan Olsen LI,:!I
Subject: [presentation ] [ Reviewed
Details | Members (1) | e \ Review after:
6 & (] o 10/29/2019 11:00:00 AM | - | |
o ::j:m p— mportace: [Normal Importance:
Assignes: |Dan Olsen .| Deadine. 1 o am ’ngh . ]
Subject: prasantation out of 10/21/2019 (Mesting) 2019 || October i
o | M |8 Mo T Wel T P s Mot all contacts are selected
Feb  Aug 12 3 4 s
v W = [ e % o [ m Created: 10/21/2019 5:37:49 PM
Y EIAEAE
i Dec 2 2 2 30 M1 Author:  Dan Olsen

Check exacution: |Dan Olsen

Author: |Dan Olsen - Stated 10/22/2018 11:20:15 AM




1& Presale

| = | = | presentation out of 10/21/2019 (Meeting)

Main  Interactions My notes Tasks

Interactions

Status: |AII

Create - | | B &A=

More actions -

= Participants Date

Subject

G Aleksey vanov 11:32
we sent all

2 Aleksey lvanov 11:31
another presentation

2 Aleksey lvanov 10/21/2019
presentation

‘ BzawmogeicTene Nei

(BcTpeya) _l

‘ BaaumogeicTene No2

(2BOHOK)

BaanmogeiicTene No3

‘ (BcTpeva)

KnueHT He onpenenuncs, Xo4eT N OH MOKYNaTh Y HAc NPOayKT

Cpenka

KnweHT onpegenunca
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e =

N ‘ Bills of res... % | Modules

Customer transactions

Demanstration base / 1C:ERP WE (1C:Enterprise)

Quick menu

Budgeting and planning

€|

CEM and marketing

M Sales
W Purchases
B8 Warehouse and delivery

&4 Production

© Cash flow

ul Financi_al result and
controlling

#5 Capital assets

Ianct:[}nuanttlit:;al financial

£} Master data and settings

‘CRM and marketing reports:

Settings and catalogs

Sales master data

Customers

Standard agreements with customers
Customer segments

Payment schedules

Gift certificate kinds

Prices and discounts
Prices (price list)
Discounts (markups)

Accruals and deductions of bonus points

CRM

Create

Customer transactions

Customer transaction

Channels of advertising impacts

Bulk mails to customers
Conduct surveys
Questionnaires

Customer claims |

Customer claim

- Customer transactions
Responsible person: Status: Grouping:
<] [ [+

Create l B) | | [E) Reports - g

Generate - | | &% - | [& - |

-]

& %

Mare actions «

Marketing

Competitors

Competitor prices (price list:

Assortment

Assortment change

Marketing activities and pr

Marketing activities

Description 4

Air conditioner purchase

Fan sale

Selling goods to chain stores of Sigma sh...
Selling goods to Household Goods chain s..
TV sales

Vacuum cleaner sale

Customer

Video Market

Assol

Sigma shopping center
Household Goods store
Proton

Altair

Potential
707.76
884.70
5.000.00
10.000.00
884.70
884.70

Start date
04/07115
03/03/15
03/03/15
03/0315
03/03/15
03/0315

See also

Product segments

[=[~]~]=]



ez Customer transactions

| &= | = | presentation out of 10/21/2019 (Meeting)

Main  Interactions My notes  Tasks

&‘3.'* B - & iles

Customer claim

|_| Customer transaction

|
End: |‘1UI21;’2[]19 | .

Individual

Place: |

Job

Subject: |presentatiun

Details | Members (1) | Comment

our presentation



[ Customer transactions

+ | - sale of components (Customer transaction) &

Main  Files Interactions Project plan  Transaction documents  Transaction participants My notes  Tasks

Save and close Save B Generate » | | &% - | | [@& ~ Reports - & iles More actions -

Customer: |Alfa S LE‘| Agreement: ‘DS Tools sales | | LE‘|
General information | Participants | Primary demand (1)
Description: |Sa|e of components | Code: 00-00000007

Responsible person: |Dan Olsen

o | Start: 10/22/2019

Potential: 0.00[@| usp | Probabilty: | | . .
B | [@) us> (&) Marketing activities o x

Primary interest
Channel: Exhibitions - |m R Select Create =] Generate ~ | | &% - | | [ - | ® | Q - More actions -
Source: | - rP| .

Description 1 | Code

1]

Status: ||n progress . | Close Reason for losing: = Appliances World -2015 exhibition 000000001
Transaction kind:  Standard sale | o Instructions = Appliances World -2019 exhibition 00-00000003
Stage: Condition approval % Map of busine = Celebrate anniversary! CU-00000001
[] Separate accounting of goods by transaction = Deal: Appliance sales 00-00000002

= Electro World exhibition CU-00000003

= Mew style of woodwork advertising 00-00000001

r Y - b 4




e

Files

Customer transactions

[ = | = | Customer transaction (create) *
Main  Files Interactions  Project plan  Transaction documents  Transaction participants
Save and close Save E Generate - | | 3% - | | [& - Reparts - ﬁ
Customer: | - LL:‘| Agreement: |

General information

Participants

Description:

|Sa|e of components

Responsible person: |Dan Olsen

-

| Code:

o | Start: 10/22/2019

Paotential: |

0.00/@ | usD

Primary interest

=

Probability: | 0| 3

Reason for losing:

Channel: | - L|:||
Source:

State

Status: In progress - | Close

Transaction kind: | - o

Instructions

["] Separate accounting of goods by transaction

v

Transaction kinds

o X

Select Create | ® | Q - More actions =
Description 1 | Transaction type
= Transactions with ...

Arbitrary sale
Long-term projects
Separate transaction accounting

Standard sale

Other non-process ..
Other non-process ...

Standard sale

[=[2]~]=]




1€ Business process

Main  Files Interactions

sale of components (Customer transaction) & X

Transaction participants My notes  Tasks

o) [

[ Save and close H Save HEH Generate -

&

LE‘I Agreemem:’

I Reports -

EX

-

Customer: ’

General information | Participants | Primary demand (1) |

Description: [sale of components ] Code: 00-00000007

-

Responsible person: [Dan Olsen ;p] Start: 10/22/2019

Potential [ 0.00/8] USD | & Probability: E 5

Primary interest

Channel: [ - ,p]

Source:

State

Status: . Closed Reason for losing: | i

|,p Instructions

, [
& Map of business process route§| 3 e;'

Transaction kind: Standard sale

Stage: Initial contact

[ ] Separate accounting of goods by transaction

Business process: | SIERNEEE R ETE)

Map of business process route

Author: Dan Olsen | D

Date: 10/22/2019 12:31:10 PN Started

Show route point tasks =

Maore actions ~

—<\ Lost transaction /)ﬂ

Y
2 DanOlsen

Record initial contact

!

Qualify customer

[ ]

Agreement
Prepare a proposal
Mzke z presentation

Approve sales conditions

l

R
-

Primary demand

Generate order

l

Reaffirm liabilities

ie

Counterparty

Sales order




e

-

Standard sale (Transaction kind)

Save and close Save & | Files

Description: |Standard sale
Transaction type: Standard sale -
[+ Usage is allowed [ ] Separate accounting of goods by transaction

[+ Record primary demand

Business process

Save and close Save & Forward.. [& -

Author: Dan Olsen

Execution

DueDate: 10/24/2019 12:31:10 PM  Importance:| WLI{E] |v Start date: | / /

AM

Content
Subject: sale of components
- plan and establish initial contact (required);

- find out product categories and products that may be of interest to the customer;
- find out the details of contact persons who are potentially interested in buying the offered products.

Details | Process steps
Add More actions -

1| Initial contact
2 Customer qualification
3 Proposal creation
4 Presentation
5 Condition approval
6  Preparation for fulfillment of obligations
7 Fulfillment of obligations

Responsible person: |Gus Oliver




e

Reports

Demanstration base / 1C:ERP WE (1C:Enterprise)

e =
N ‘ Bills of res... % | Modules
= Quick menu

19 Budgeting and planning
& CRM and marketing

M Sales

W Purchases

B8 Warehouse and delivery
B4 Production

© Cash flow

ul Egnn?p;:ﬁ:gresult and

#5  Capital assets
Ianct:[}nuanttlit:;al financial

3 Master data and settings

‘CRM and marketing reports: CRM

Settings and catalogs Customer transactions

Channels of advertising impacts
Sales master data Bulk mails to customers

Customers Conduct surveys

Standard agreements with customers Questionnaires
Customer segments Customer claims
Payment schedules

Gift certificate kinds Marketing

Competitors
Prices and discounts Competitor prices (price lists)
Prices (price list)
Discounts (markups) Assortment
Accruals and deductions of bonus points Assortment change

Marketing activities and projects

Marketing activities

See also

Product segments

~ = CRM and marketing reports

Search: |

x| | Find

Prices and discounts

Price list

Price list generation by the selected prices,
only available goods if required.

Remaining bonus points

How many bonus points are left to accrue to the customer?
For which bonus programs there are remaining accrued points?

Transactions
Gross profit by transactions by companies

Which transaction kinds and transactions bring the most sales to customers by companies?

Primary demand

What are the reasons for unfulfiled demand by transactions and managers?
For which transactions the demand is fulfilled?

Primary interest
Comparison of primary interest sources according to quantity of registered customers and concluded transactions.

Probabilistic forecast of winning the transaction steps

What is the probability that transactions will win on each step of the sales process?

Reason for losing transactions

What are the reasons for the transaction loss?
Which managers?
With which customers?

Sales by transactions for enterprise as a whole

Which transaction kinds and transactions bring the most sales to customers by enterprise?

What is the efficiency of each sale stage?

Transaction efficiency

How many transactions are won, lost or in progress?
For what potential sales amount?



e

Sales pipeline

Reports

Process step In progress Won Lost Duration,
MNumber of Potential in Number of won | Waon MNumber of lost | Lost days
transaction steps in  operation  transaction potential  transaction potential
progress steps steps
Initial contact 3 70778 8.50.
Customer 3
Proposal creation 3
i 2 8847
‘Condition approval 1 8847
Preparation for fulfilment of 1 8847
Fulfilment of obligati 2 1,769.4
KonudecTtBO caenok
Fulfillment of obligations
Preparation for fulfillment of obligations
Condition approval
Presentation
Proposal creation
Customer qualification
Initial contact
0.5 1 15 2 25 35

Trancartinn nimbar

B won
. In progress

[MLost



&= Master data

@ = Demonstration base / 1C:ERP WE (1C:Enterprise)

[ Kinds and properties Kinds Prop..

# | Billsofres_. x | Modules

= Quick menu
12 Budgeting and planning
Initial filling
€ CRM and marketing
Initial filling
W Sales Register adjustment
™ Purchases

Base classifiers

Warehouse and delivery

Currencies
B4 Production
Master data
@ Cash flow
Financial result and
ul controlling Product classifiers
Partners
&5 Capital assets
Companies
5 International financial Company structure
accounting
Warehouses and stores
£+ Master data and settings Bank accounts

Enterprise cash accounts
Cash registers

Projects

Work schedules
Authorized signatories

Individuals

Settings
Senicing
General settings
Users and rights settings

Organizer

Master data and secfions

Enterprise

Products

Budgeting and planning

CRM and marketing

Sales

Purchases

‘Warehouse and delivery
Production

Cash flow and mutual settlements
Financial result and controlling
VAT accounting, import and export
Capital assets

International financial accounting

Integration

Applied solution design system

Data synchronization

See also

Currencies
Banks
‘World countries

Business calendars

Reports

Additional reports

Tools

Additional data processors

Personal settings

= 3 Manufacturin + I

® €3 [Metal prog &7 Product kinds group

Clrl+Fg

= Components of individual registration
= Main materials

= Paints and vamishes

= Products

= Provided semices

= Reusable package

= Semi-finished products

= Serial accounting materials

= Serial accounting products

= Serial inventory (cost calculation)
= Serial inventory (FEFO)

= Serial inventory (for reference)

= Special cutting tool

= Woodwork

= Work performed

= Work purchased

= 75 Trada




1& Master data

Modules (Product kind) & o x

[& - I Navigate v| ? Files More actions -
Show all | Collapse all

[ Save and close H Save HEH Generate -

v Main
Product type Product ?
Group of product kinds: lMela\ products - IP] Access group: | Other - IE‘]
Description: lModuIes ]

Details:

When printing a cargo name in the waybill, use:

v Additional aftributes

Using additional attributes, describe object properties (for example, color, size, brand, etc.)

name from application settings: <none=

() indvidual name:

Use one of the features:

Product categories: Configured for this product kind List - attributes common to all products;
- attributes common to several product kinds:
Characteristics: ? - attributes with the commaon value list;

- attributes specific only to one product kind.
Series: ?

: ; : - . Set an add. attribute order - attributes will follow in the object form in this order.
For this type of products you can choose only those series accounting policies, which include balance accounting by series. At

the warehouse is advanced for shipment or receiving, then the policy shall imply cost accounting by series. Add ~| @ - &
(S Additional attributes | >
> Name templates Product attributes
> Quick selection in lists = Min. supply
> Visibility, control filling and uniqueness = [|nsulation area

> Values used to create
= Area

> Additional information
= WC




1& Master data

Meodules (Product kind) & o %

K I Navigate -

& | Files More actions =
Show all | Collapse all

[ Save and close H Save HEH Generate ~

v Main

Product type Product ?

Group of product kinds: | Metal products | = | rE‘} Access group: lOther | = | rE‘]
Descrigtion: Modules Additional attribute (create) * o ox L] Composite data type

Edit data type X

v Additional attributes

Counterpart)
Using additional attributes, describe object prope party

Currency
Use one of the features:

- attributes common to all products;
- attributes common to several product kinds;
- attributes with the common value list;
- attributes specific only to one prod

Customer segment

Department

e BT Bool
Details: Save More actions ~ L] Boolean
[ Date
Description: [\nsulatlon area ‘ r_DI
1 [+ Number
When printing a cargo name in the waybill, use: | value type: | [NERR | . |7 Default format I >
] : 7] String
(*) name from application settings: <none> Vieiolo: pr——
. ) Additional value
O individual name: Available: always U
Product categories: Configured for this pr{ [ | Required: always [] Additional value {hierarchy)
Characteristics: ? Tooltip: [ ‘ LDI [] Cash fiowitem
. Comment: [] Company
Series: ?
Contract bet
For this type of products you can choose only th ng. then the paolicy shall imy L] Contract betwaen companies
by series. > For developers [] Contract with counterparty
O
O
(|
O
[

Exnense item

Set an add. attribute gj = attributes will follow i

Length Precision

[ Monnegative

+

Product attributes

= Min. supply




e =
 Home page

&= Master data

Demonstration base / 1C:ERP WE (1C:Enterprise)

Products

Quick menu

Budgeting and planning
CRM and marketing
Sales

Purchases

Warehouse and delivery

Manufacturing rebnn
Settings and catalogs

Order fulfillment states

Master data

s of resources

Production

Cash flow

Financial result and
controlling

Capital assets

International financial
accounting

Master data and settings

Work cerfters

Availabilit| of work center kinds

Production expense standal

Standard costings

Intershop management
Order queue management
Stage dispatching

Production orders

Shop management
Stage execution
Execution of operations

Material orders for production

Intrashop accounting
Production documents (all)
Invoices for registration
Register production without orders
Allocation of materials and works
Expense allocation to product cost

Enter indicators for cost allocation

Labor costs
Employee output
Kinds of employee activities

Teams

Repairs

Repair orders
Defect log
Repair activity planning

Running time of facilities

See also

Reasons for production cancellation

Expense allocation rules

Create

Production order

Tools

Additional data processors

+ Bills of resources & ox
Status: Products: Used as® Woark center kind- Used in orders:
Any -] [ [+] \ -]
Create group Bl G - Set status - Product BOR E BOM tree Compare bills of resources i More actions ~
Production, assembly Ins 1 | Code Type Status Validity period Main product
Repair from to
Disassembly, disposal 00-000005
= Door frame for greenhouse GH-1 3x6 00-000086 Production, assembly Valid 3T Door frame for greenh...
= Greenhouse GH-1 3x6 00-000085 Production, assembly Valid 37112017 Greenhouse GH-1 3x6
= Landing 3 m for 1 pcs (multi-step) MS 00-000070 Production, assembly Valid 1/1/2015 Landing 3m colored
= Landing 3 m for 1 pcs (multi-step) PR 00-000008 Production, assembly Valid 31112015 Landing 3m colored
= Landing 3 m for 1 pcs (single-step) MS 00-000071 Production, assembly Valid 112015 Landing 3m
= Landing 3 m for 1 pcs (single-step) PR 00-000007 Production, assembly Valid 17112015 Landing 3m
= Landing 3m duction by toller Production, assef Landing 3m
= Landing PLO-3M 00-000081 Production, assembly Valid 17112017 Landing 3m colored
= Spiral Staircase | 00-000083 Production, assembly Valid 312017 Spiral Staircase Il
= Spiral staircase Il (PF in process) 00-000084 Production, assembly Valid 312017 Spiral Staircase Il
= Spiral Staircase Il frame 00-000082 Production, assembly Valid 3012017 Frame of Spiral Stairc._

[=[~]-]=]



&= Master data

Used in orders:

|

| 4= | = | Bills of resources
Status: Products: Used as: Work center kind:
Any [ ] |

Create group & § - Set status - Product BOR =] BOM tree

Production, assembly Ins |

Compare bills of resources

B -

More actions ~

Repair

Disassembly, disposal

Door frame for greenhouse GH-1 3x6
Greenhouse GH-1 3x6

Landing 3 m for 1 pcs (multi-step) MS
Landing 3 m for 1 pcs (multi-step) PR
Landing 3 m for 1 pcs (single-step) MS
Landing 3 m for 1 pcs (single-step) PR
Landing 3m (production by toller)
Landing PLO-3M

Spiral Staircase |l

Spiral staircase Il (PF in process)

Spiral Staircase |l frame

+

OueE

00-000005
00-000086
00-000085
00-000070
00-000008
00-000071
00-000007

00-000081
00-000083
00-000084
00-000082

Status

Validity period

to

Main product

Door frame for greenh. ..

& - Usage instances Product BOR

More actions ~

Production, assembly Valid 2017
- = | Bill of resources (Production, assembly) (create) *
Main  Standard costings  BOM tree  Material substitution permissions  Usage in orders My notes  Tasks
Save and close Save E Compare bills of resources &

Group: |Metalw0rk - LE‘| Code: Status: Under development

Description: | Modules 11-5

Main | Side and intermediate product

Products

Set status ~ | | B

Valid from: |1U.-’23f2019 |

Materials and works | Labor costs

Product: ‘ Modules 11-5

B

x Jto:[ 14 |e

Manufacturing process

More

-](e]

| product kind | product | characteristic | product list

LD| Quantity:

Assignment parameters

[] Dispatcher department

Equal to

EER

| | rP| % defective goods: |j




1& Master data

Main  Standard ¢

stings  BOM tree  Materi

ions  Usage

Bill of resources (Production, assembly) (create) *

[ Save and close H Save HEH Compare bills of resources | K @ I Usage instances | I Product BOR |

Group: l Metalwork

L.Dl Code:

Description: lModuIes 11-5

Status:

Under development

Set status - | |

| valid from: 1072372019

]

Main | Side and intermediate product | Materials and works (2) | Labor costs | Manufacturing process | More |

+* l' u B u Iﬁ Select || Auto selection || Calculation using formula I Enter substitution permission

Products
1 1000x1000 Styrofoam
2 2000x1000 foam rubber

Characteristic

<characteristics

<charactenstics

Quantity

uom

m2
m2

Method of receiving material
Supply
Supply

Maore actions =

Edit formula

[ Save and close ]IE",“} Check formula |

Auvailable atiributes

o X

More actions =

Operators and functions

= [= | Main product
= Quantity
= Insulation area
= Area
= [= Finished products
= Line[1].Quantity
= Line[1].Insulation area

= Line[1].Area

@

= Operators

@

= Numerical functions

Separators

+

!

Logical operators and constants

Maximum
Minimum
Rounding

Integer part .




1& Master data

Main

Modules 11-5 (Production, assembly) (Bill of resources) & %

Standard cost bstitution permissions  Usage in orders My notes  Tasks

[ Save and close H Save HEH Compare bills of resources | K Wuves | [ Product BOR ‘

LE-‘I Code: 00-000092 Status: Valid

More actions -

Group: [Meta\work

Description: |Modules 115 | validfiom: (10232019 |

to:l i

Main | Side and intermediate product | Materials and works (2) | Labor costs (3) | Manufacturing process | Mare |

Add + ¥ [ & < .Jé Select I Auto selection | I Calculation using formula | I Enter substitution permission ‘ \ Mare actions ~
# Products Characteristic Quantity Uom Method of receiving material Costing item

1 1000x1000 Styrofoam <characteristics are not u <using formula>  m2 Supply Main materials

2 20001000 foam rubber <characteristics are not u <using formula= | m2 Supply Main materials

Main  Standard costings  BOM tree

Modules 11-5 (Production, assembly) (Bill of resources)

ial substitution permissions  Usage in orders My notes

Standard costings

Company: Dispatcher department: State:

I I

®

Create @ @ I Print ~ I Reports ~

][’ -

2]

I More actions -

MNumber Date 1 | Company Dispatcher department State

%1 000000005 10/23/2019 1...  Andromeda Plus Assembly and welding...  Not calculated

Costing object

Bill of resources

E | alw|w



e

Master data

+ Standard costing 000000006 dated 10/23/2019 12:55:18 PM

6 (@) &) (& rm | B

+ Costing is calculated

Calculation protocol

& x
More actions -

Calculation can be incarrect ?

Main | Bills of resources (1) Target product cost
Add PR Select Document register records Ctrl+Shift+L Vore actions -
. Usage instances
# Products Characteristic Bill of resources
1 Modules 11-5 <characteristics are not used> 1.000 pcs. Modules 11-5
+ Target product cost (Additional filter is set)

Cost data: ||

Run report Find...

01X~

Target product cost

Filter:  Calculation Equal to "Standard costing

000000007 dated 10/23/2019 1:08:07 PM"

Products, Modules 11-5, , , pcs.
Characteristic,
Assignment, UOM
=l
Products/semi-finished product, Charactenstic, | Quantity Price CronmocTs Including
UOoM
Cost, Characteristic, UOM Material Labor costs Itemized Itemized Off-balance
constants variables
Total 18,312.50 7,112.50 11.200.00
= |Modules 115, pcs. 1.000 18,312.50 7,112.50 11,200.00
1000x1000 Styrofoam, , m2 1.500 75.00 11250 112.50
20001000 foam rubber, , m2 200.000 35.00 7,000.00 7,000.00
Carpenter works, grade 3, , h 10.000 200.00 2,000.00 2,000.00
Electrotechnical works, grade 4, , h 3.000 400.00 1,200.00 1,200.00
\Welding, grade 3, , h 20.000 400.00 8,000.00 8,000.00



&= Sales order

- sale of components (Customer transaction) & x
Main  Files Interactions  Project plan  Transaction documents  Transaction patticipants My notes

Save and close Save E | || Generate -i | &% -| | & - Reports ~ & | Files More actions -

Customer: | M Acceptance note | | r_D|

Customer claim

Tasks

General information | Participants
— Job
Description: ‘sa\e of componer|

— Purchase order

Responsible person: | Dan Olsen
P o ‘ Request for goods return from customer

Potential: ‘ Sales of goods and senices =
Primary interest Sales order
Channel: ‘ Il E‘
Source:
State
Status: In progress - Reason for losing: =]
‘ prog | g |L Save and close Save P Forward... &~ More actions -
Transaction kind-  Standard sale |@ B hsiuctions DueDate: 10/23/2019  1:25:58 PM  Importance: | Normal - | Startdate:| // (B AM |
Stage- Condition approval B Map of business process route | 4a | | §8 Content

|| Separate accounting of goods by transaction Subject: sale of components

Cnmp\eted:‘ i EI|

[3 Completed




e

Sales order

+ Sales order MS00-000001 dated 11/23/2018 6:27:17 PM

Main  Appraval

My notes  Tasks

{[il Reports - &

Files

More actions -

Status: |Fnrcnmpletinn - | Priority - ‘Nnrmal - | Close

Main | Goods (3) | Delivery | More
LAdd | (|| BB (<€) B W] | Fillin-
# @ | Products Characteristic Actions
1 Landing 3m colored  <characteristics a Ship on peg.
2 Landing 3m colored Ship on peg.
3 Painting of metal ... Ship on peg.|

Execution state
Card of settlements with customers
Customer debts

Sales by order

Sales profitability assessment
Applied discounts

Variances from sales conditions
Document register records

Linked documents

More actions ~

ficate>

- Linked documents

Update Display for the current one

Usage instances

Required shipment date: ‘ i : ] | [V Ship in one day ‘11!30!’2018 ] |

0.00 VAT

Discount:

7.016.94 Ord

= 4

U_l_ Household Goods store, MS00-1, 11/23/2018 (Sales order, Metal structures) (Assignment)
Sales order MS00-000001 dated 11/23/2018 6:27:17 PM to the amount of 46,000 EUR
= Production order MS00-000001 dated 11/23/2018 6:54:51 PM
=y Production stage M300-1.2.1 dated 11/23/2018 7:02:58 PM
= Tolling order MS00-000001 dated 11/26/2018 6:59:11 PM

= Purchase order MS00-000001 dated 11/27/2018 12:00:00 PM to the amount of 24,166.4 EUR
=y Purchase of goods and services MS00-000001 dated 11/27/2018 4.00:00 PM to the amount of 24,166.4 EUR
=y Material transfer to toller MS00-000001 dated 11/28/2018 12:00:00 PM to the amount of 23,300 EUR

=« Receipt from toller MS00-000001 dated 11/29/2018 1:41:38 PM
= Toller report MS00-000001 dated 11/29/2018 3:07:05 PM

v Sales of goods and services MS00-000001 dated 11/29/2018 3:16:16 PM to the amount of 40,000 EUR

=w Acceptance note MS00-000001 dated 11/29/2018 3:16:42 PM to the amount of 6,000 EUR



1€ Production order

Seles order SC00-000001 dated 10/23/2019 4:24:44 PM & %
Main  Appraval - My notes

E = 5 B Print -| E) - {@ Reports -| ? Files More actions ~
—
T B T Acquiring transaction

Main | Goods (2) | Delivery aung

Assembly (disassembly) order

+| e Prices and discounts - More actions -
Cash receipt statement

B Products Content Quantity Uom |

Customer claim
1 Modules 11-5

Goods assignment adjustment

2 Greenhouse G not spe . <for works registe
Inpayment

Production order (production, assembly) (create) * %

Main My notes  Tasks

Instruction for shipping agent

dob ] @ @ & - & Production order E’ K I Order structure | I Reports ~ @ Mare actions - E’

Letter of authority

Status:

Material orders for production

Material substitution permission Main | Products (2) | Mare |

Proforma invoices

Purchase order l l ’]_/‘ \_’ L’ u Fillin - More actions -

Purchase orders Product ID | Products Characteristic | Assignment = Quantity uom Bill of materials Recipient

- ] Priority - INorma\

Sales of goods and senices 1 Modules 11-5 <characteri 10.000 pcs. Modules 11-5 Commercial departme
Sal d |
ales order approval 2 Greenhouse GH-1 ___ 8.000 pes. Greenhouse GH-1 3x6 Commercial departme

Transfer order

Transfer released products to warehouse

Required shipment date: -E (v Ship in one day | 10/23/2019
Discount: 000 VAT 17,694 92 Ordered V. i

Start not earlier than: | 10/23/2019 |m] Required release date: | / / |E l Release placement:




1©&  Manufacturing

- | = Production order (production, assembly) SC00-000001 dated 10/23/2019 5:31:39 PM & %

B 2| - & Production order B||®B- Order structure Reports - & More actions = | | ?
- F'riority:|N0rmaI - |

Main Being generated

- = Structure of production order No. 1 dated 10/23/2019 & %
Add For production
——| Closed = Stage generation is required %
# stic | Assignmel
) Pruducts:‘ v | x ‘ Stage:| v | % |
1 Modules 11-5 <characteri
2 Greenhouse GH-1 [] Hide completed [V Show stages Gantt chart Stage details c More actions -
Order, products, stage Sequence Department uom Quantity Date by schedule | Execution d
- Plan Actual Shortage
Start not earlier than: | 10/23/2015 || Required release date: . | © Orderno. 1. 1023120
I Medules 11-5 pcs. 10.000 10.000
Greenhouse GH-1 3x6 pcs. 8.000 8.000
»
Bold is for products %= -stage

Light gray is for fully manufactured positions {_ - manufactured (repaired) product
Overdue positions are shown in red L, - product being disassembled



1©&  Manufacturing

+ Structure of production order No. 1 dated 10/23/2019 & %
Products: | - ‘ = | Stage:l | - ‘ = |
[_] Hide completed [+ Show stages Gantt chart i __More actions - |
Order, products, stage Sequence Department uom Quantity Date by schedule | Execution date
Plan Actual Shortage
= Order No_ 1, 10/23/2019, demand date
+ Modules 11-5 pcs. 10.000 10.000
= Greenhouse GH-1 3x6 pcs. 8.000 £2.000
== Lining a Assembly and welding shop pcs. 4.000 4.000
% Puolycarbonate cutting 4 5 Plastic product shop pcs. 4.000 4.000
e % Door installation 3 5 Assembly and welding shop pcs. 4.000 4.000
= t_ Door frame for greenhouse GH-1 pcs. 8.000 8.000
== Welding of door blanks 2 Assembly and welding shop pcs. §.000 5.000
% Profile cutting 1 2 Metal working shop pcs. 8.000 8.000
% Frame welding 2 3 Assembly and welding shop pcs. 4.000 4.000
=, Profile cutting 1 2 Metal working shop pCcs. 4.000 4.000
== Lining a Assembly and welding shop pcs. 4.000 4.000
% Puolycarbonate cutting 4 5 Plastic product shop pcs. 4.000 4.000
e % Daoaor installation 3 5 Assembly and welding shop pcs. 4.000 4.000
= t_ Door frame for greenhouse GH-1 pCcs. 8.000 8.000
= Welding of door blanks 2 Assembly and welding shop pcs. §.000 §.000
% Profile cutting 1 2 Metal working shop pcs. 8.000 8.000
% Frame welding 2 3 Assembly and welding shop pcs. 4.000 4.000
"=, Profile cutting 1 2 Metal working shop pCcs. 4.000 4.000
~ Designations
Bold is for products == - stage
is for fully manufactured positions t_ - manufactured (repaired) product

Overdue positions are shown in red L. - product being disassembled

74




1©&  Manufacturing

@& = Demonstration base / 1C:ERP WE (1C:Enterprise)
 Home page Products
= Quick menu
+ i D x
18 Bugetngandpiaming | Production order queue management &
Manufacturing reports; Infrashop accounting Required release date: Priority : Dispatcher department: Responsible person:
& CRM and marketing
Settings and catalogs Production documents (all) | T ‘ T x | | T | ‘ T x ‘
W Sales Order fulfill it stat i i i
i ment states Invoices for registration +* | ¥ [ - Actions - - Stage dispatching Order structure B | x ‘ More actions - [&] 7
W Purchases Register production without orders
Master data B &4 & | Number Date Priorit t | Production start @ Generate orders
BB Warchouse and delivery Allocation of materials and works + Ly g
— Bills of resources Expense allocation to product cost v =) MS00-000006 11112017 Normal — 1/12/2017 Orders being generated (0
&4 Production Work centers f : Pick orders for which the following is required
—— Enter indicators for cos allocation v = MS00-000001 1/9/2017 Normal ~ 1/10/2017
© Cash flow Availability of work center kinds 0 % Generate stages
¥ M1 14
Material substitution psrmissions Labor costs « [ M300-000004 1/11/2017 Normal ~ 1/11/2017 = % Check stages
Financial result and v MS00-000002 1/10/2017 Normal ~ 1/11/2017
nl controlling Operations sheets Employee output = [J @ Plan schedule
Costing items Kinds of employes activitiss « 5} M300-000005 171142017 MNormal ~ 1/12/2017
#5 Capital assets [] = Pass stages for execution
Set up inventory level control Teams v = MS00-000003 1/11/2017 Normal  112/2017 N
5 Intemational financial Product tandard oy e
;cig"jn'f'ﬂ;a faneis rocuction &xpenss standarcs ) v 5 MS00-000008 11412017 Narmal ~ 1/9/2017 29 Sunaly e
Standard costings Repairs = & O £ Supply is require
L} Master data and settings Facilities LS =) LIDUINEE Loy o] WS O @& Demand date is violated
¥ /1 13/,
Intershop management Repai acthies v = MS00-000010 37112017 Normal =~ 3/13/2017 (] v Everything is produced
I Order queue management I Repair orders » 5 MS00-000011 312017 Normal ~ 3/6/2017
Stage dispatching Defect log v 5 MS00-000012 2017 Mormal ~ 3/10/2017
Production arders Repair activity planning v =) MS00-000013 3112017 Normal  3/6/2017
Running fime of fcilfias NIS00-000014 112312017 Normal  11/23/2018
Shop management v B - orma
2 - B Supply shop storerooms
Stage execution See also RS = SC00-000001 17:31 Normal ~ 10/23/2019 gy Supoly shop
Execution of operations Reasons for production cancellation @ Closed orders
Material orders for production Expense allocation rules
s | Collapse »»




1©&  Manufacturing

+ Production order queue management & %
Required release date: Priority : Dispatcher department: Responsible person:
* @& [ - Actions - - Stage dispatching Qrder structure Bl B- & Production order x | qQ - More actions ~| | C 7
= &4 & Number Date Priority 1 | Production start Required release date Dispatcher department ~ Responsible person Comment & Generate orders
@ Orders being generated (0)
v 5 MS00-000006 11112017 Normal 11122017 112002017 sDC Leonard Cooper Generated automatic... R
Pick orders for which the following is required
« = MS00-000001 11972017 Normal  1/10/2017 172002017 sDC Leonard Cooper Example of productio...
i . 5 [[] 3 Generate stages
v = MS00-000004 1172017 + Production schedule planning for order No.1 dated 10/23/2019 & X e ) % Crecks
o eck stages
« 5 MS00-000002 1/10/2017 S RUEESTEA
s - Piod s [ @ Plan schedule
v 5 MS00-000005 171112017 ummary information | Products | Stages tic... _
Launch date Release date Delay Duration D = Pass stages for execution
« = MS00-000003 1172017 ne...
Required by order 10/23/2019 1t Or by which
v [ MS00-000008 1/4/2017 S L . ©d- | [ 45 Supply is required
m & -
= = = MS00-000009 17812017 By model 11 I D @ Demand date is violated
«  [5 MS00-000010 3172017 Execution dates Equipment load, % (model) Delay in supply, days (modsl) er. [] « Everything is produced
+ 5 MS00-000011 3172017 seri...
v = MS00-000012 32017 seri...
« 5 MS00-000013 3172017 e
« 5} MS00-000014 1232017
[ required [ schedule [ model 0 0.2 0.4 0.6 08 0 0.2 04 16 08
= SCO0000001 17-31 >
» Order schedule is not relevant. There are stages which require replanning (total- 15)

A, There are orders with a higher priority that require replanning. It is
recommended that you plan them first as it may affect the production
schedule of the current order.



Summary information | Products | Stage

1©&  Manufacturing

Production schedule planning for order No.1 dated 10/23/2019

Launch date Re
Required by order 10/23/2019 I
On schedule i i
By model

Execution dates

l:l required l:l schedule l:l maodel

Order schedule is not relevi

/A, There are orders with a higher priority that reg

Planning settings & o x

[V|Plan schedule
Material and equipment limits are taken into account while planning

More actions -

[ Use availability reserve

[ Plan madel

One or several limits are ignored while planning. The schedule model allows you to
evaluate the impact of limits to the product release time

Use avallability reserve

Accept assumptions

Other settings
[] Full replanning
[] Discard manual changes of schedule

Plan the schedule of all stages that require recalculation except for stages placed
manually.

recommended that you plan them first as it may affect the production

schedule of the current order.

0.6

More actions -

0.8
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[ &= = | Production schedule planning for order No.1 dated 10/23/2019 2

B Save More actions +

Summary information | Products | Stages | Errors

o

Details

I When planning schedule, the Profile cutting (SC00-1.2.1) stage was not placed due to: there is not enough available time of work center kinds.

When planning schedule, the Profile cutting (SC00-1.3.1) stage was not placed dug to: there is not enough available time of work center kinds.
When planning schedule, the Profile cutting (SC00-1.4.1) stage was not placed due\to: there is not enough available time of work center kinds.

When planning schedule, the Profile cutting (SC00-1.5.1) stage was not placed due \o: there is not enough available time of work center kinds.

When planning schedule, the Polycarbonate cutting (SC00-1.4.4) stage was not placey due to: departmer

| Availability of work center kinds x
&l save changes More actions
\ Enter availability: Department: Period from: to:
To generate duction schedule

« | [Metal working shop |- | [oze2019 [m] [10242019 |8 (required to filin by 11/3/2012)  (install

Messages:
Fill in availability Show manual changes Find... Cancel search

— Errors occurred when planning the schedule.

Work center kind [ Filled in to Total, h 24 Qctober (Thu)

Bandsaw machines e rd 12/25/2017 1] 0

Plasma cutting machines & ra 12/25/2017 0 0

~ Designations

5% - availability entered for WC type # - availability is being entered
5= - availability defined by WC schedules 4 - availability shortage

== - availability occupied by production schedule Bold is for WC availability to which manual changes were made
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Planning settings & O %

More actions -

Hg planning.

Production schedule planning for crder No.1 dated 10/23/2019 2R

Accept assh H save

All material

Mare actions -

Unlimite Summary information | Products | Stages

Twenty-four hour opaNsgion without weekends (24/7 Launch date Release date Delay Duratian
Mo other orders Required by order 10/23/2019 I
Other settings On schedule 10/24/2019 111712019 14 days
[ Full replanning
[] Discard manual changes of schedule By model ri
Plan the schedule of all stages that require recalculation except for stage | Execution dates Equipment load, % (model) Delay in supply, days (model)
manually. 10202019 10272019 11732019

[ required [ schedule [ ] model 0 0.2 04 06 08 0 02 0.4 0.6 0.8
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L+ | Production schedule planning for order No.1 dated 10/23/2019

]

Summary information

Products | Stages

[_] Only ones which delay the order

More actions -

v Designations
[ - stage schedule planning is required Effj - stage delays the order

Diagnostics Gantt chart I ‘ ® | Q - More actions ~
@ Ef | Stage 1 | Department Start End

SC00-1.1.1, Step 1 Metal working shop ~ 10/25/2019 10/25/2019
SC00-1.2.1, Profile cutting Metal working shop 10/24/2019 10/25/2019
SC00-1.2.2, Welding of door blanks Assembly and wel. . 10/26/2019 10/26/2019
SC00-1.3.1, Profile cutting Metal working shop 10/25/2019 10/28/2019
SC00-1.3.2, Welding of door blanks Assembly and wel. . 10/29/2019 10/29/2019

s . . . .

Eiy  SC00-1.4.1, Profile cutting Metal working shop  10/28/2019 + | Diagnostics of the "SC00-1.2.1, Profile cutting” stage schedule & i X
SC00-1.4.2, Frame welding Assembly and wel._.  10/31/2019 [m Gantt chart More actions «
SC00-1.4.3, Door installation Assembly and wel . 11/1/2019

. Required

SC00-1.4.4, Polycarbonate cutting Plastic product shop ~ 10/25/2019 5C00-1.2.1, Profile cutting | o019 | domspots | Aomeots | 100200
SC00-1.4.5, Lining Assembly and wel . 11/5/2019 Predecessors

g SC00-151, Profile cutting Metal working shop 10/30/2019 Availability of work center kinds |

Plasma cutting machines 16:00:00 D) 14:24:00 (+1:36:00) 14:24:00 (+1:36:00) 14:24:00 (+1:36:00) 7
SC00-1.5.2, Frame welding Assembly and wel...  11/5/2019 ) 14:24:00 (+1:36:00) 14:24:00 (+1:36:00) 1:36:00 (+1:36:00) //
14:24:00 1:36:00
SC00-1.5.3, Door installation Assembly and wel...  11/6/2019 4
Demand for materials

SC00-1.5.4, Polycarbonate cutting Plastic product shop  10/25/2019 Rectangular shaped tube 40x20x2 5, kg 40

Legend (click to hide)

- current stage

- partially available interval

m— unavailable interval

l:l— free interval
-- interval is occupied
-- busy interval

Availability of work center kinds

6:30-00 (+1.30:00)
3:30:00 (+1:30:00)
15:00

- total availability {reserve)
- available for the current step (reserve)
- pccupied by current stage
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Production order queue management

+ - Order production schedule & %

Order ‘F‘rnductmn order SC00-000001 dated 10/23/2019 5:31:39 PM

e

Display mode: () By departments () By work center kinds |(e) By starting batches

More actions -

Required release date: Priority : Dispatcher department: Respon: 10/20/2019 1012772019 111312019
| - | " | | | bl | | Door frame for greenhouse GH-1 -
L AR 4 [y - Actions - Stage dispatching Order structure =] ‘ Modules 11-5
. G hi GH-1 3x6
2 %4 [ @ | Number Product cost tree e reenhouse X
i Greenhouse GH-1 3x6 5]
v = MS00-00000 Production schedule 2017
« 5 MS00-00000 Document register records Ctrl+Shift+L 0/2017 Door frame for greenhouse GH-1 E—
v 5 MS00-00000 3 Linked documents Ctrl+5hift+5 112017
. + | Order production schedule 2
v [ M300-00000 Usage instances /2017 e
Order: |Producnon order SC00-000001 dated 10/23/2019 5:31:39 PM | - ‘ rE‘l
«  [E M300-000005 11112017 Normal ~ 1/12/2017
Display mode: (_) By departments |(s) By work center kinds () By starting batches
v [E MS00-000003 11142017 Normal — 1/12/2017
- More actions -
v [E MS00-000008 1412017 Normal ~ 1/9/2017 ——
S = MS00-000009 11912017 N | 110/2017 107202019 1072712018 R
- orma
I Welder place . . . .
« 5 M500-000010 31142017 Normal ~ 3/13/2017 Plasma cutting machines ]
« 5 M300-000011 3112017 Normal ~ 3/6/2017
+ 5 MS00-000012 312017 Normal ~ 3/10/2017
» il o %
v 5 MS00-000013 3112017 Normal  3/8/2017 L& [ = | 3¢ Order production schedule ¢
v 5 MS00-000014 /232017 Normal  11/23/2018 Order: ‘Praductmn order SC00-000001 dated 10/23/2019 5:31:39 PM | ~ | rE“
Displ de:|(+)|By departments () By work center kinds () By starting batch
|-> 5 = SC00-000001 10/23/2019 Normal  10/23/2019 I 'spiay mode-(e)|Ey departments {4 By work center knds L By starting hatches
More actions ~
10/20/2019 10/27/2019 11/3/2019
Assembly and welding shop [ [ = —
Metal working shop I —
» %= | alv = Plastic product shop -




1©&  Manufacturing

e
# Home page

Products

Demonstration base / 1C:ERP WE (1C:Enterprise)

Quick menu

Budgeting and planning
CRM and marketing

Sales

®
¢
"
L

Purchases
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© Cash flow
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controlling
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International financial
accounting

£} Master data and settings

Settings and catalogs

Order fulfillment states

Master data
Bills of resources
Work centers
Availability of work center kinds
Material substitution permissions
Operations sheets
Costing items
Set up inventory level control
Production expense standards

Standard costings

Intershop management

Order queue management

Intrashop accounting
Production documents (all)
Invoices for registration
Register production without orders
Allocation of materials and works
Expense allocation to product cost

Enter indicators for cost allocation

Labor costs

Employee output
Kinds of employee activities

Teams

Repairs

Facilities
Repair activities

Repair orders

Stage

Production arders

Shop management
Stage execution
Execution of operations

Material orders for production

Detect log
Repair activity planning

Running time of facilities

See also

Reasons for production cancellation

Expense allocation rules

More actions ~

+ Stage dispatching

Dispatcher department: Department: Status: Start: Order:

[ ) | [T

2] ®- Actions Show [][a-]

@ 4 T &t | Stage State Department Start date End date Delay Required supply date
[ MS00-1.12.1. Manufacturing Completed Electronic compon... [+ 12/3/2018 12/4/2018 1days 121372018
[} MS00-1.8.2, Assembly Completed Electronic compon...  12/6/2018 12/5/2013 2days 12512018
&5 [} 5C00-12.1, Profile cutting Generated, Ready for fulfilment Metal working shop 1012412019 10/25/2019 1072312019
5 [ SC00-1.1.1, Step 1 Generated, Ready for fulfilment Metal working shop ~ 10/26/2019 10/26/2019 10/23/2019
4 [ SC00-1.4.4, Polycarbonate cutting ~ Generated, Ready for fulfilment Plastic product shop 102512019 10/25/2019 10723/2019
51 [} SC00-1.5.4, Polycarbonate cutting ~ Generated, Ready for fulfilment Plastic product shop ~ 10/25/2019 10125/2019 10/23/2019
IS} [ SC00-1.3.1, Profile cutting Generated, Ready for fulfilment Metal working shop ~ 10/25/2019 10/28/2019 1072372019
IS} [} SC00-1.2.2, Welding of door blanks ~ Generated Assembly and weld...  10/26/2019 10/26/2019 10/24/2019
IS [ SC00-1.4.1, Profile cutting Generated, Ready for fulfilment Wetal working shop 102812019 10/30/2019 10/23/2019
IS} [ SC00-1.3.2, Welding of door blanks ~ Generated Assembly and weld...  10/28/201 10/29/2019 10/24/2019
IS [ SC00-1.5.1, Profile cutting Generated, Ready for fulfilment Metal working shop ~ 10/30/2019 12019 10723/2019
&5 B =) SC00-1.4.2, Frame welding Generated Assembly and weld. . 10/31/2019 10/31/2019 1012412019
(o) [} SC00-1.4.3, Door installation Generated Assembly and weld...  11/1/2019 1112019 10/25/2019
(S| =) SC00-1.4.5, Lining Generated Assembly and weld...  11/6/2019 11762019 10/26/2019
& @ =) SC00-1.5.2, Frame welding Generated Assembly and weld...  11/6/2019 /512019 1072472019
T [ SC00-1.5.3, Door installation Generated Assembly and weld...  11/6/2019 117612019 10/25/2019

IS [ SC00-1.55, Lining Generated Assembly and weld...  11/7/2019 712019 1072612019

Pick stages with status

3y, Clarification is required
= Ready for fuffllment
= Awalting predecessors
» Awaiting start

« Awalting completion

Oooooo

+ Completed
And with status

@ Planning is required
£51 Supply is required

5t Assignment of
apertions is required

5 Require population
by operations

@ Overdue

iy On critical path

000 0O ooo

By Delay the order

Collapse >>
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Quick menu

Budgeting and planning

[

CRM and marketing

Sales

| E

Purchases

Warehouse and delivery

Production

@ F

Cash flow

Financial result and
controlling

E

#5 Capital assets

International financial
— accounting

IMaster data and settings

Purchasing reports

Purchase mister data

Suppliers

Supplier prices\price lists)

Product certificales

Purchases

Purchase orders

Purchase documents (al

Invoices for registration

Letters of authority for goods receip
CCD for registration

Delivery from suppliers

Package return and redemption
Redemptions to register

Wnite-off from storage for registration

Settlements with suppliers Create

Create payment requests
Requests for approval

Reconciliations Tools

Purchase order

Additional data processors

Consignment purchases

Reports to consignors

See also

Purchase order cancellation reasons

Supplier packing lists

Export goods database to PDT

Import supplier prices from file

« Order fulfillment states & ox
Warehouse: Manager: Products:

Generate B Customize list More actions

Order, Customer / No, Products, Characteristic Status/Unit of | Reserve Reserve To supply Actions Warehouse

measure

In warehouse

In all warehouses Quantity Delivery date

{\/} Designations

[ - products are available [ - necessary shipment date »
[ - products are partally available ™ - available shipment date S
|:| - products are unavailable B - available shipment date matches the necessary date 4

@

- reseve later (supply chain failure)
- resenve later (closer to necessary date)

- resenve earlier (closer to necessary date)
-it stops the shipment of your order

- same date shipment
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Purchases

- | -+ Order fulfillment states & o=
Warehouse: Manager: Products:
[-]=] | -] | [-1~]
Generate g Customize list More actions -
Order, Customer f Mo, Products, Characteristic Status/Unit of Reserve to date Reserve To supply Actions -
measure
10/25/2019 10/26/2019 In all warehouses Quantity Delivery date

3 Etching solution I 4« 92.000 10/24/2019 Reserve

4  Tin GOST 860-75 kg 4« 6.000 10/24/2019 Reserve
Production stage MS00-9.6.1 from 171072017 For completion [=h Actions with the order...

1 Wire MM - 1.9 TU 16.K___ m @ 16.000 10/24/2019 Beserve
Production stage MS00-9.7.1 from 1/10/2017 For completion [=h Actions with the order...

1 Wire MM - 1.9 TU 16.K___ m @ 8.000 10/24/2019 Beserve
Production stage MS00-9_8_1 from 1/10/2017 For completion =L Actions with the order

1 Cutting fluid CRC 03400._. I 240,000 10/24/2019

2 Round bar 12 S355 kg 4« 30,000 10£24/2019 Reserve

3 Casting mold cleaning ... I 4« 52.000 10/24/2019 Reserve

4  Electrode for electroche. .. kg @ 6.000 10/24/2019 Beserve
Production stage MS00-9.9_1 from 1/10/2017 For completion =L Actions with the order

1 Sheet 0.8 T30102 kg < 4.000 10£24/2019 Reserve

2  Abrasive particle Mo_ 4 kg 4« 100000  10/24/2019 Reserve

3 Etching solution I @ 52.000 10/24/2019 Beserve

4 Electrode for electroche. .. kg L=l 6.000 10/24/2019 Ressrve
Production stage MS00-9.10.1 from 1/10/2017 For completion =5 Actions with the order___

1 Sheet 0.6 541000 kg 4« 2.000 10/24/2019 Reserve

2  Abrasive particle Mo_ 4 kg < 100,000  10/24/2019 Beserve -
« .

~ Designations
- sai [% - necessary shipment date 1 - reserve later (supply chain failure
products are available o y P & Pply
I:l - products are partially available ™ - available shipment date = - reserve later (closer to necessary date)
I:l ~ products are unavailable E% - available shipment date matches the necessary date & - reserve earlier (closer to necessary date)
43 -it stops the shipment of your order
oo - same date shipment
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Purchases

+~ | = Order fulfilment states
Warehouse: Manager: Products:
| - | x | | | - | x | |Ce|lu|ar polycarbonate 10 mm 600x150 | - | x |
Generate EF Customize list

)
X

More actions -

Order, Customer / Mo, Products, Characteristic

Status/Unit of

Reserve R to date R

To supply Actions Warehouse
measure
In wareshouse 10/24/2019 In all warehouses Quantity Delivery date

Production stage SC00-1.4 4 from 10/23/2019 Generated [ [x) Show all positions

1 Cellular polycarbonat.__ m2 <A 300.000 10/24/2019 Reserve I Procurement departm___
Production stage SC00-1.5 4 from 10/23/2019 Generated [} [LIx} Show all

1 Cellular polycarbonat... m2 L 300,000  10/24/2019 Beserve Procurement departm...
~ = Order fulfillment states 22

VWarehouse: Manager: Products:
| - | B | | | - | B | |Cs|lu|ar polycarbonate 10 mm 600x150 | - | B ‘
Generate EX Customize list More actions -
Order, Customer / Mo, Products, Characteristic Status/Unit of Reserve R e to date R T To supply Actions Warehouse
messarE In warehouse 10/24/2019 In all warehouses Quantity elivery date

Production stage SC00-1_4 4 from 10/23/2019 Generated [} = Show all positions

1 Cellular polycarbonat. .. m2 25.000 Procurement departm...

2 Cellular polycarbonat_ .. =characteristics are m2 275.000 10/24/2019 Procurement departm___
Production stage SC00-1.5 4 from 10/23/2019 Generated [} = Show all positions

1 Cellular polycarbonat._ .. m2 300.000 10/24/2019 Procurement departm...

~ Designations

l:l - products are available [%} - necessary shipment date 1= - reserve later (supply chain failure)

l:l - products are partially available % - available shipment date

l:l _ products are unavailable 5y - available shipment date matches the necessary date

- reserve later (closer to necessary date)

=
<«
45 -it stops the shipment of your order
oo

- same date shipment

- reserve earlier (closer to necessary date)
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Purchases

n E

Warehouse and delivery
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= International financial
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L} Master data and settings

Settings and catalogs

Demand fulfillment
Order fulfillment states
Goods assignment adjustment

Set up inventory level control

Generation of orders based on demands

Internal goods movement
Internal documents (all)
Invoices for registration
Orders for internal consumption
Transfer orders
Assembly (disassembly) orders
Pegged goods transfer

Advanced warehouse

Acceptance
Shipment
Warehouse notes

Packing lists

Bin location warehousing

Goods picking (placement)

Set storage bin locks

Surplus, shortage, damage

Goods recount

Warehouse acts

Surplus, shortage and damage of gt

Delivery management
Delivery
Vehicles

Instructions for shipping agents

See also
Product certificates
Goods placement rules

Warehouses and stores

- | = Warehouse reports

Search: ‘

« | | Fing

Inventory analysis
Goods in warehouses list
Analysis of quantitative goods movement in the enterprise warehouses.

Inventory turnover in warehouses

Which warehouses have low goods turnover?
Which are the current stock balance and level of stock balance of interest?

iStock balance and availa }1:

How many remaining goods are there and how many of them are available?
How many goods are shipped, in reserve or separated?

‘Which orders reserved the goods?

Application of product series
In which product series of products was used?

Carry out goods acceptance

Analysis of receipt reference states.
Goods assembly and shipment
Analysis of shipment reference states.
Goods calendar

What are the current stock balance in warehouses?
‘When shipment and delivery are planned?

Goods list in product prices
Movement analysis and warehouse stock valuation by the selected price type

Goods movements in bin location warehouses

‘Which goods are placed in the storage bins?
‘Which goods are planned for direct withdrawal or placement?

Product series list

Summary analysis of movement of product series in warehouses and production.

Product series structure

Which series were used to release the product series?

Stock balance by shelf lives

‘Which goods are expiring soon?
How many of such goods are there and in which warehouse?

(4/’)

[E Setting

b

More actions ~

Warehouse management

Control of goods mavement creation
Control transaction recording with details to products.

Goods placement in bin location warshouse

Which warerooms are out of action (empty or not full enough)?
Which areas are overloaded and require extension?

Goods placement into bins for reference

For which goods in stock is the main storage bin not assigned?
Which storage bins are empty and not assigned for goods?

Performance of bin location warehouse workers

Evaluation of cargo quantity processed by warehouse workers for a period.
How many acceptances, placements, pickings or recounts have been made?



] Warehouse: [

e

Purchases o g

Stock balance and availability

&%
Search:[ - | = I Find | [ Setting | I More actions -
Inventory analysis Warehouse management
Goods in warehouses list Control of goods movement creation
Analysis of quantitative goods movement in the enterprise warehouses Contral transaction recording with details to products
Inventory turnover in warehouses Goaods placement in bin location warehouse
Which warehouses have low goods turnover? Which warerooms are out of action (empty or not full enough)?
Which are the current stock balance and level of stock balance of interest? Which areas are overloaded and require extension?
iStock balance and availabiligﬁ Goods placement into bins for reference
How many remaining goods are there and how many of them are available? For which goods in stock is the main storage bin not assigned?
How many goods are shipped, in reserve or separated? Which storage bins are empty and not assigned for goods?
Which orders reserved the goods? -
s ®

- ] [ Product 1D: [

[ Run report l I Set up... I E [ Find... | I

] (8] [e](E@])(="]

o (£

Stock balance and availability

Data parameters:  Goods quantity: In storage units

More actions - ?

Filter: Products In list group "Cellular palycarbonate 10..."
Warehouse Now Expected
Product | Products, Characteristic UOM |In stock Being shipped |In reserve Awvailable Receipt Consumption | Remaining
D quantity
= |Procurement department warehouse M1 25.000 25.000 25.000
L Cellular polycarbonate 10 mm 500x150, m2 25.000 25.000 25.000
Total 25.000 25.000 25.000

Stock balance and availability report settings o x

T Main | £l Fields and sorts | &= Structure ‘

Goods quantity: [In storage units

- ] [ Product ID: S
-] [] Characteristic: E
-]

[+ Products: Select (B

[]|Warehouse: [

[7] Product segment: [

v Cellular polycarbonate 10 mm 600x150

> More

Kmd:| Simple | Advanced |7 Close and generate ] I Close ‘ @ EI
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Quick menu
Budgeting and planning
CRM and marketing

Sales

Purchases

Warehouse and delivery
Production
Cash flow

Financial result and
controlling

Capital assets

International financial
accounting

Master data and settings

Purchasing reports

Order fuffillment states

Purchase master data
Suppliers
Contracts with suppliers
Agreements with suppliers
Supplier prices (price lists)

Product certificates

Purchases

Purchase decuments (all)
Invoices for registration

Letters of authority for goods receipt
CCD for registration

Delivery from suppliers

Package return and redemption
Redemptions to register

Write-oft from storage for registration

Setilemn

Creat
Reque

Recon

Consign

Repor

See also
Purch;
Suppli

+ Purchase orders

Q\)
x

Current state: Execution period: Priority Manager:

\ il [T+ J

i@ Create «i [ &) | [@y || Setstatus ~ & -] | & Prnt - |—F‘ | -] | More actions -

© New Ins Date 4+ Amount Supplier Current state Execution period % of payment = % ofreceipt % ofdebt = Cumency  Business transaction
By plan... Electro House Closed EUR Purchase from supplier
TodEmErin 41612017 Electrical Goods mart Closed 100 EUR Consignment goods receiving

= oeo 41872017 EKIP Closed 100 EUR Consignment goods receiving
& SCoo 13 4912017 21.4C Fumiture factory Closed EUR Purchase from supplier
= 5C00-000015 411072017 919.600.00 Electro Payment is expected (after receipt) 5102017 103 103 EUR Purchase from supplier
= SC00-000016 41112017 77,100.00  Fumiture mart Payment is expected (after receipt) 6/20/2017 100 100 EUR Purchase from supplier
5 SC00-000017 4132017 919,600.00 Electro Payment is expected (after receipt) 501572017 100 100 EUR Purchase from supplier
= 5C00-000018 411472017 5140000 Fumiture mart Payment is expected (after receipt) 52112017 100 100 EUR Purchase from supplier
) SC00-000022 41202017 2660000 Electrical Goods mart Ready for closure 123 123 EUR Purchase from supplier
[ SC00-000020 4212017 40,800.00  Fumiture mart Payment is expected (after receipt) 512812017 100 100 EUR Purchase from supplier
S 472412017 Electrical Goods mart Closed 100 EUR Consignment goods receiving
& S 41302017 Grocery mart Closed 100 100 EUR Purchase from supplier
B S EKIP Closed 100 EUR Consignment goods receiving
= Electrical Goods mart Closed 100 EUR Consignment goods receiving
= Electrical Goods mart Closed 102 102 EUR Purchase from supplier
= 51212017 Electro Payment is expected (after receipt) 61372017 100 100 EUR Purchase from supplier
= 511212017 Electro House Closed EUR Purchase from supplier
& S 81212017 0 Electrical Goods mart Closed 100 EUR Consignment goods receiving
= 5132017 Electrical Goods mart Closed 100 100 EUR Purchase from supplier
= 5C00-000029 6/172017 178.000.00 Electrical Goods mart Ready for receipt 6/5/2015 EUR Consignment goods receiving
) PD00-000002 61672017 66,080.00 West Logistics Ready for closure EUR Receiving for storage with the right of sale
= PD00-000003 8/472017 687,800.00 Electronics and Appliances mart Ready for receipt 8/1872017 EUR Purchase from supplier
= 5C00-000034 912017 14750 Goznak Ready for receipt 912017 EUR Consignment goods receiving
5 0000-000001 10112018 364,620.00  Grifon Payment is expected (after receipt) 10172018 100 100 EUR Purchase from supplier
= MS00-000001 1142772018 24,166.40  Electrical Goods mart Payment is expected (after receipt) 1142712018 100 100 EUR Purchase from supplier

See also: Purchase documents (registered invoices

[=]-[~]=]

88
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- Generation of orders based on demands
Step 1 of 5. Demand filter

Filters by demand properties

Warehouse: | - | x
Receiving department: - | =
Assignment: - | =
Line of business: - | =
Product segment: - | =
Products: Cellular polycarbonate 10 1| ... | = I
Brand: - | x
Category: - | =

Filters by supply method parameters

Department: - =
Supply type:  Purchase
Supply source: | %

Custom filters

Configure inventory level control

Configure consumption statistics calculation

& %

Mare actions ~

- Generaticn of orders based on demands

Step 2 of 5. Customize supply methods
2/ 9]

Fill in "Goods to order” -

Supply method

v <supply without indication of a method> <only for deliveries on

< Back

Before the orderon 5.

@ x

Maore actions -

Goods to order Delivery date Mext delivery ...

Order point reached 10/24/2019  <only for sch

I Next > I Close

C|USE

89



e

Purchases

Generation of orders based on demands & %

Step 4 of 5. Orders for shipment

@ @ | Fillin = [] Only checked Priority - E For shipment from: | / [ |] to: [ I |] [] Only not supplied | Recommendations | | More actions ~
Order & Products, Characteristic UomM Required Shipment date | Order shipment date | #* To order # Supply method # Supply 5
Production stage SC00-1.5...  Cellular polycarbonate 10 mm 600x150 m2 300.000 10/23/2019 10/23/2019 ) 300.000 Assol
Production stage SC00-1.4...  Cellular polycarbonate 10 mm 600x150 m2 275.000 1072472019 10/24/2019 ) 275.000 Assol

Orders to be registered

Cellular polycarbonate 10 mm 600x150, Procurement department warehouse M1: Total to order: 575 m2 (by inventory: 0, by orders: 575), Amount: ~0 USD

Supply
source

=  Assol

Supply Receipt Agreement
method date with supplier
1072472019 Material purchasing

Agreement
currency

EUR

Amaount Amount (USD) Lines Weight (ka)
(in the agreement currency) in order
~ 0.00 2 ~ 0.000
000 ~ 0.00 2 o~ 0.000
0.00 2 0.000

| < Back

I Next = I| Close |

90
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Purchase order MS00-000001 dated 10/24/2019 2:41:28 PM *

Main  Approval My notes  Tasks

& X

[ Post and close HEHE!"H%' IEH@v IE Print - lRepurtSv |§| Files More actions -
Status: ’Apprwed v ] Priority - ’Normal - ] Close order
Main | Goods (1) | Delivery | More |
I Add | l + | ¥ | l | B I'@ | I"&'ﬂ | l Fill in = l Prices and discounts - More actions -
= Supplier products Products Characteristic Assignment CQluantity UomMm Price type
1 Cellular polycarbo...  <characteristics a 575.000 m2
L
Required receipt date: |10/24/2019 | [/ One date receipt (102472019 | & |
Discount: 0.00 Ordered VAT inclusive: 67.850.00 EUR

gyl




I&=  After-sales service

@& = Demonstration base / 1C:ERP WE (1C:Enterprise)

N ‘ Bills of res... % | Modules

Quick menu

19 Budgeting and planning
‘CRM and marketing reports: CRM Create
& CRM and marketing "
Settings and catalogs Customer transactions Customer transaction
Sales Channels of advertising impacts Customer claim

Sales master data Bulk mails to customers

]
-

Purchases
_ Customers Conduct surveys Tools
Warehouse and delivery . ) ) o
Standard agreements with customers Questionnaires ABC/XYZ classification of customers
@4 Production Customer segments Customer claims ABC/XYZ classification of products
© Cashflow Payment schedules Additional data processors
Gift certificate kinds Marketing -
. . + Customer claims &%
il Financial result and ) —
controlling Competitdrs Customer: | [ <[] @] Responsivie person | [ 1] status: [an [- 1]
_ Prices and discounts Competitol prices (price | create | (& | 8] [ conerme -| (2 -| [ -] [ Customerclaim | | @ Usage instances Mors actions «
ﬁ Capltal assets Prices lprice |i5ﬂ Code Registration date  End date Status Description 4+ Customer Responsible person Reason for incurrence
. ) ) = CU-00000002  5/4/2015 §/12/2015 Not fulflled Goods quality claim Joe Anderson Christophe Renard Damaged goods
5 Intemnational financial Discounts (markups) Assortment
Semmni: = 00000000001 471172015 411412015 Futiiled Goods quality claim Joe Anderson ALEX SURACE Damaged goods
Accruals and deductions of bonus points Assortment chakge = 00000000003  4/2/2015 411212015 Not fulfiled Goods quality claim Joe Anderson Christophe Renard Damaged goods
£% Master data and settings = 00000000004 6122015 Registered Goods quality claim Appliances (Viadimir) Christophe Renard Seniice claims
. o = 00000000005  5/1/2015 51012015 Futfiled Goods quality claim Joe Anderson Christophe Renard Damaged goods
Markefing activities anc| _ oo se0s 411212015 Futiiled Goods quality claim Joe Anderson Jayson Sosa Damaged goods
: L = 00000000008  5/2/2015 5122015 Not fulflled Goods quality claim Joe Anderson Christophe Renard Damaged goods
Marketing activities ety P gec g
= CU-00000001 47612015 §/6/2015 Futilled Senice claims Assol Daniel May Senice claims
= 00000000009 47312015 473012015 Fuffilled Senvice claims Assol Daniel May Senice claims
See also = 00000000002  5/2/2015 5/5/2015 Fulfiled Slow delivery Assol Christophe Renard Slaw delivery
= 00000000006  310/2015 32012015 Futiiled Slow delivery Assol Christophe Renard Slow delivery

Product segments

[2[=]~T~]



I&=  After-sales service

- = sale of components (Customer transaction) & X

Main  Files Interactions  Project plan  Transaction documents  Transaction part

Save and close Save g Generate v - B Reports - & iles More actions ~
= T = ]
Customer:| E Acceptance nate | |LD|
; : . I Customer claim
General information | Participants
Job + Customer claim (create) * %

Description: |sa|e of componer

Purchase order : ) :
Main  Interactions  Project plan My notes  Tasks

Save and close Save B Generate ~ | | &% - | | [& - 5 Customer claim More actions -

Responsible person: |Dan Olsen
P P | Request for goods return from customer

Potential: | Sales of goods and senvices
. . Status: |Registered -
Primary interest Sales order s | sgisters ‘
Channel: T ain eview results articipants
T[] M R its | P
Source: Base:
State Customer: ‘Alfa | - |LF'| Code:
Status: |In progress - Closed Reason for losing: | i | Description: |Goods quality claim ‘
i Claim description:
Transaction kind:  Standard sale | o Instructions aim deseriprion ‘ _‘
Stage: Condition approval B Map of business process route |43 | | &1

@ | Responsible person: |Dan Olsen

@ | Registration date: [ 10/22/2019 24214 |t |

rP| End date I AM =]

Reason for incurrence: | [BEIETESK]

"] Separate accounting of goods by transaction

Guilty department: ‘Meta\ware manufacturing (main product

Guilty employee: ‘

Comment: ‘




e

+~ = Goods quality claim (Customer claim)

& %

Save and close Save E Generate « & i & Customer claim More actions =
Status: ‘Reg\stered - |
Main | Review results | Pgrticipants (2)
Add + | ¥ More actions -
# Partner Partner role Contact person Contact person role Comment
1 Joe Anderson Customer Eddie Romanie
2 Groceries mart Supplier Dave Wooly
v
- = Goods quality claim (Customer claim) & x
Main Project plan My nates  Tasks
Project plan
Create i E Generate ~ i Change selected ‘ x ‘ L More actions -
Description 4 | Planned start date = Start date Stage Progress perce
= = Find out reasons for shipping low-quality goods 2120M Planned
= Call supplier 2/1/2011 Planned
= Call transportation company 213121 Planned
» = alv|x

After-sales service

-~ | =+ Call supplier (Project task)

Main My nates

Save and close Save B

Description: | [OE]EEfE

Tasks

Generate - | | [& -

Code: CU-00000004

Project: ‘Goods quality claim - | |P| Parent task: |Find out reasons for shipping low-quality ¢| - | &
Supemvisor: ‘Dan Olsen ‘ - ||E'| Assignee: |Dan Olsen | @
Stage: ‘F‘Ianned - | Progress percentage: |j‘ Closed

Task description

More actions ~

Call supplier and find out whether they accept the claims

Planned start date: ‘ 2117201 ‘ Planned duration: 2| days

Task execution result

Actual start date: | I ‘ End date: | I |




Thank you for your attention!
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